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MASTER‌ ‌SUBSCRIPTION‌ ‌AGREEMENT‌ ‌ 
‌ 

THIS‌ ‌MASTER‌ ‌SUBSCRIPTION‌ ‌AGREEMENT‌ ‌GOVERNS‌ ‌CUSTOMER’S‌ ‌ACQUISITION‌ ‌AND‌ ‌USE‌‌OF‌‌SFDC‌‌SERVICES.‌‌                       
CAPITALIZED‌ ‌TERMS‌ ‌HAVE‌ ‌THE‌ ‌DEFINITIONS‌ ‌SET‌ ‌FORTH‌ ‌HEREIN.‌ ‌ 

IF‌ ‌CUSTOMER‌ ‌REGISTERS‌ ‌FOR‌ ‌A‌ ‌FREE‌ ‌TRIAL‌ ‌OF‌ ‌SFDC‌ ‌SERVICES‌ ‌OR‌ ‌FOR‌ ‌FREE‌ ‌SERVICES,‌ ‌THE‌ ‌APPLICABLE‌‌                               
PROVISIONS‌ ‌OF‌ ‌THIS‌ ‌AGREEMENT‌ ‌WILL‌ ‌ALSO‌ ‌GOVERN‌ ‌THAT‌ ‌FREE‌ ‌TRIAL‌ ‌OR‌ ‌THOSE‌ ‌FREE‌ ‌SERVICES.‌ ‌ 

BY‌‌ACCEPTING‌‌THIS‌‌AGREEMENT,‌‌BY‌‌(1)‌‌CLICKING‌‌A‌‌BOX‌‌INDICATING‌‌ACCEPTANCE,‌‌(2)‌‌EXECUTING‌‌AN‌‌ORDER‌‌                             
FORM‌ ‌THAT‌ ‌REFERENCES‌ ‌THIS‌ ‌AGREEMENT,‌‌OR‌‌(3)‌‌USING‌‌FREE‌‌SERVICES,‌‌CUSTOMER‌‌AGREES‌‌TO‌‌THE‌‌TERMS‌‌                             
OF‌ ‌THIS‌ ‌AGREEMENT.‌ ‌IF‌ ‌THE‌ ‌INDIVIDUAL‌ ‌ACCEPTING‌ ‌THIS‌ ‌AGREEMENT‌ ‌IS‌ ‌ACCEPTING‌ ‌ON‌ ‌BEHALF‌ ‌OF‌ ‌A‌‌                             
COMPANY‌ ‌OR‌ ‌OTHER‌ ‌LEGAL‌ ‌ENTITY,‌ ‌SUCH‌ ‌INDIVIDUAL‌ ‌REPRESENTS‌ ‌THAT‌ ‌THEY‌ ‌HAVE‌ ‌THE‌ ‌AUTHORITY‌ ‌TO‌‌                           
BIND‌ ‌SUCH‌ ‌ENTITY‌ ‌AND‌ ‌ITS‌ ‌AFFILIATES‌ ‌TO‌ ‌THESE‌ ‌TERMS‌ ‌AND‌ ‌CONDITIONS,‌ ‌IN‌ ‌WHICH‌ ‌CASE‌ ‌THE‌ ‌TERM‌‌                               
“CUSTOMER”‌ ‌SHALL‌ ‌REFER‌ ‌TO‌ ‌SUCH‌ ‌ENTITY‌ ‌AND‌ ‌ITS‌ ‌AFFILIATES.‌ ‌IF‌ ‌THE‌ ‌INDIVIDUAL‌ ‌ACCEPTING‌ ‌THIS‌‌                           
AGREEMENT‌ ‌DOES‌ ‌NOT‌ ‌HAVE‌ ‌SUCH‌ ‌AUTHORITY,‌‌OR‌‌DOES‌‌NOT‌‌AGREE‌‌WITH‌‌THESE‌‌TERMS‌‌AND‌‌CONDITIONS,‌‌                             
SUCH‌ ‌INDIVIDUAL‌ ‌MUST‌ ‌NOT‌ ‌ACCEPT‌ ‌THIS‌ ‌AGREEMENT‌ ‌AND‌ ‌MAY‌ ‌NOT‌ ‌USE‌ ‌THE‌ ‌SERVICES.‌ ‌ 

The‌ ‌Services‌ ‌may‌ ‌not‌ ‌be‌ ‌accessed‌ ‌for‌ ‌purposes‌ ‌of‌ ‌monitoring‌ ‌their‌ ‌availability,‌ ‌performance‌ ‌or‌ ‌functionality,‌ ‌or‌ ‌for‌ ‌any‌ ‌other‌‌                                     
benchmarking‌ ‌or‌ ‌competitive‌ ‌purposes.‌ ‌ 

SFDC’s‌ ‌direct‌ ‌competitors‌ ‌are‌ ‌prohibited‌ ‌from‌ ‌accessing‌ ‌the‌ ‌Services,‌ ‌except‌ ‌with‌ ‌SFDC’s‌ ‌prior‌ ‌written‌ ‌consent.‌‌ ‌  

This‌ ‌Agreement‌ ‌was‌‌last‌‌updated‌‌on‌‌September‌‌27,‌‌2021.‌‌It‌‌is‌‌effective‌‌between‌‌Customer‌‌and‌‌SFDC‌‌as‌‌of‌‌the‌‌date‌‌of‌‌Customer’s‌‌                                           
accepting‌ ‌this‌ ‌Agreement‌ ‌(the‌ ‌“Effective‌ ‌Date”).‌ ‌ 

 1. DEFINITIONS‌ ‌ 
“Affiliate”‌‌means‌‌any‌‌entity‌‌that‌‌directly‌‌or‌‌indirectly‌‌controls,‌‌is‌‌controlled‌‌by,‌‌or‌‌is‌‌under‌‌common‌‌control‌‌with‌‌the‌‌subject‌‌                                       
entity.‌‌“Control,”‌‌for‌‌purposes‌‌of‌‌this‌‌definition,‌‌means‌‌direct‌‌or‌‌indirect‌‌ownership‌‌or‌‌control‌‌of‌‌more‌‌than‌‌50%‌‌of‌‌the‌‌voting‌‌                                         
interests‌ ‌of‌ ‌the‌ ‌subject‌ ‌entity.‌ ‌ 

“Agreement”‌ ‌means‌ ‌this‌ ‌Master‌ ‌Subscription‌ ‌Agreement.‌ ‌ 

“Beta‌ ‌Services”‌ ‌means‌ ‌SFDC‌ ‌services‌ ‌or‌ ‌functionality‌ ‌that‌ ‌may‌ ‌be‌ ‌made‌ ‌available‌ ‌to‌ ‌Customer‌ ‌to‌ ‌try‌ ‌at‌ ‌its‌ ‌option‌ ‌at‌ ‌no‌‌                                         
additional‌‌charge‌‌which‌‌is‌‌clearly‌‌designated‌‌as‌‌beta,‌‌pilot,‌‌limited‌‌release,‌‌developer‌‌preview,‌‌non-production,‌‌evaluation,‌‌or‌‌                               
by‌ ‌a‌ ‌similar‌ ‌description.‌ ‌ 

“Content”‌‌means‌‌information‌‌obtained‌‌by‌‌SFDC‌‌from‌‌publicly‌‌available‌‌sources‌‌or‌‌its‌‌third-party‌‌content‌‌providers‌‌and‌‌made‌‌                                 
available‌ ‌to‌ ‌Customer‌ ‌through‌ ‌the‌ ‌Services,‌ ‌Beta‌ ‌Services‌ ‌or‌ ‌pursuant‌ ‌to‌ ‌an‌ ‌Order‌ ‌Form,‌ ‌as‌ ‌more‌ ‌fully‌ ‌described‌ ‌in‌ ‌the‌‌                                       
Documentation.‌ ‌ 

“Customer”‌ ‌means‌ ‌in‌‌the‌‌case‌‌of‌‌an‌‌individual‌‌accepting‌‌this‌‌Agreement‌‌on‌‌his‌‌or‌‌her‌‌own‌‌behalf,‌‌such‌‌individual,‌‌or‌‌in‌‌the‌‌                                           
case‌‌of‌‌an‌‌individual‌‌accepting‌‌this‌‌Agreement‌‌on‌‌behalf‌‌of‌‌a‌‌company‌‌or‌‌other‌‌legal‌‌entity,‌‌the‌‌company‌‌or‌‌other‌‌legal‌‌entity‌‌                                           
for‌ ‌which‌ ‌such‌ ‌individual‌ ‌is‌ ‌accepting‌ ‌this‌ ‌Agreement,‌ ‌and‌ ‌Affiliates‌ ‌of‌ ‌that‌‌company‌‌or‌‌entity‌‌(for‌‌so‌‌long‌‌as‌‌they‌‌remain‌‌                                         
Affiliates)‌ ‌which‌ ‌have‌ ‌entered‌ ‌into‌ ‌Order‌ ‌Forms.‌ ‌ 

“Customer‌‌Data”‌‌means‌‌electronic‌‌data‌‌and‌‌information‌‌submitted‌‌by‌‌or‌‌for‌‌Customer‌‌to‌‌the‌‌Services,‌‌excluding‌‌Content‌‌and‌‌                                   
Non-SFDC‌ ‌Applications.‌ ‌ 

“Documentation”‌ ‌means‌ ‌the‌ ‌applicable‌ ‌Service’s‌ ‌Trust‌ ‌and‌ ‌Compliance‌ ‌documentation‌ ‌at‌‌                   
https://trust.salesforce.com/en/trust-and-compliance-documentation/‌‌and‌‌its‌‌usage‌‌guides‌‌and‌‌policies,‌‌as‌‌updated‌‌from‌‌time‌‌to‌‌                       
time,‌ ‌accessible‌ ‌via‌ ‌help.salesforce.com‌ ‌or‌ ‌login‌ ‌to‌ ‌the‌ ‌applicable‌ ‌Service.‌ ‌ 

“Free‌‌Services”‌‌means‌‌Services‌‌that‌‌SFDC‌‌makes‌‌available‌‌to‌‌Customer‌‌free‌‌of‌‌charge.‌‌Free‌‌Services‌‌exclude‌‌Services‌‌offered‌‌                                   
as‌ ‌a‌ ‌free‌ ‌trial‌ ‌and‌ ‌Purchased‌ ‌Services.‌ ‌ 
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“Malicious‌‌Code”‌‌means‌‌code,‌‌files,‌‌scripts,‌‌agents‌‌or‌‌programs‌‌intended‌‌to‌‌do‌‌harm,‌‌including,‌‌for‌‌example,‌‌viruses,‌‌worms,‌‌                                   
time‌ ‌bombs‌ ‌and‌ ‌Trojan‌ ‌horses.‌ ‌ 

“Marketplace”‌‌means‌‌an‌‌online‌‌directory,‌‌catalog‌‌or‌‌marketplace‌‌of‌‌applications‌‌that‌‌interoperate‌‌with‌‌the‌‌Services,‌‌including,‌‌                               
for‌ ‌example,‌ ‌the‌ ‌AppExchange‌ ‌at‌ ‌‌http://www.salesforce.com/appexchange‌,‌ ‌‌Mulesoft‌ ‌Anypoint‌ ‌Exchange‌ ‌at‌‌                   
https://www.mulesoft.com/exchange‌,‌ ‌or‌‌the‌‌Heroku‌‌Elements‌‌Marketplace‌‌at‌‌‌https://elements.heroku.com/‌,‌‌and‌‌any‌‌successor‌‌                     
websites.‌ ‌ 

“Non-SFDC‌ ‌Application”‌‌means‌‌Web-based,‌‌mobile,‌‌offline‌‌or‌‌other‌‌software‌‌functionality‌‌that‌‌interoperates‌‌with‌‌a‌‌Service,‌‌                             
that‌ ‌is‌ ‌provided‌ ‌by‌ ‌Customer‌ ‌or‌ ‌a‌ ‌third‌ ‌party‌ ‌and/or‌ ‌listed‌ ‌on‌ ‌a‌ ‌Marketplace‌ ‌including‌ ‌as‌ ‌Salesforce‌‌Labs‌‌or‌‌under‌‌similar‌‌                                         
designation.‌ ‌Non-SFDC‌ ‌Applications,‌ ‌other‌ ‌than‌ ‌those‌ ‌obtained‌ ‌or‌ ‌provided‌ ‌by‌ ‌Customer,‌ ‌will‌ ‌be‌ ‌identifiable‌ ‌as‌ ‌such.‌ ‌ 

“Order‌‌Form”‌‌means‌‌an‌‌ordering‌‌document‌‌or‌‌online‌‌order‌‌specifying‌‌the‌‌Services‌‌to‌‌be‌‌provided‌‌hereunder‌‌that‌‌is‌‌entered‌‌into‌‌                                       
between‌ ‌Customer‌ ‌and‌ ‌SFDC‌ ‌or‌‌any‌‌of‌‌their‌‌Affiliates,‌‌including‌‌any‌‌addenda‌‌and‌‌supplements‌‌thereto.‌‌By‌‌entering‌‌into‌‌an‌‌                                     
Order‌ ‌Form‌ ‌hereunder,‌ ‌an‌ ‌Affiliate‌ ‌agrees‌ ‌to‌ ‌be‌ ‌bound‌ ‌by‌ ‌the‌ ‌terms‌ ‌of‌ ‌this‌ ‌Agreement‌ ‌as‌ ‌if‌ ‌it‌ ‌were‌ ‌an‌ ‌original‌ ‌party‌ ‌hereto.‌ ‌ 

“Purchased‌ ‌Services”‌ ‌means‌ ‌Services‌ ‌that‌ ‌Customer‌ ‌or‌ ‌Customer’s‌ ‌Affiliate‌ ‌purchases‌ ‌under‌ ‌an‌ ‌Order‌ ‌Form‌ ‌or‌ ‌online‌‌                               
purchasing‌ ‌portal,‌ ‌as‌ ‌distinguished‌ ‌from‌ ‌Free‌ ‌Services‌ ‌or‌ ‌those‌ ‌provided‌ ‌pursuant‌ ‌to‌ ‌a‌ ‌free‌ ‌trial.‌ ‌ 

“Services”‌‌means‌‌the‌‌products‌‌and‌‌services‌‌that‌‌are‌‌ordered‌‌by‌‌Customer‌‌under‌‌an‌‌Order‌‌Form‌‌or‌‌online‌‌purchasing‌‌portal,‌‌or‌‌                                       
provided‌ ‌to‌ ‌Customer‌ ‌free‌ ‌of‌ ‌charge‌ ‌(as‌ ‌applicable)‌ ‌or‌ ‌under‌ ‌a‌ ‌free‌ ‌trial,‌ ‌and‌ ‌made‌ ‌available‌ ‌online‌ ‌by‌ ‌SFDC,‌ ‌including‌‌                                       
associated‌ ‌SFDC‌ ‌offline‌ ‌or‌ ‌mobile‌ ‌components,‌ ‌as‌ ‌described‌ ‌in‌ ‌the‌ ‌Documentation.‌ ‌“Services”‌ ‌exclude‌ ‌Content‌ ‌and‌‌                             
Non-SFDC‌ ‌Applications.‌ ‌ 

“SFDC”‌‌means‌‌the‌‌salesforce.com‌‌company‌‌described‌‌in‌‌the‌‌“SFDC‌‌Contracting‌‌Entity,‌‌Notices,‌‌Governing‌‌Law,‌‌and‌‌Venue”‌‌                               
section‌ ‌below.‌ ‌ 

“User”‌‌means,‌‌in‌‌the‌‌case‌‌of‌‌an‌‌individual‌‌accepting‌‌these‌‌terms‌‌on‌‌his‌‌or‌‌her‌‌own‌‌behalf,‌‌such‌‌individual,‌‌or,‌‌in‌‌the‌‌case‌‌of‌‌an‌‌                                                 
individual‌‌accepting‌‌this‌‌Agreement‌‌on‌‌behalf‌‌of‌‌a‌‌company‌‌or‌‌other‌‌legal‌‌entity,‌‌an‌‌individual‌‌who‌‌is‌‌authorized‌‌by‌‌Customer‌‌                                       
to‌‌use‌‌a‌‌Service,‌‌for‌‌whom‌‌Customer‌‌has‌‌purchased‌‌a‌‌subscription‌‌(or‌‌in‌‌the‌‌case‌‌of‌‌any‌‌Services‌‌provided‌‌by‌‌SFDC‌‌without‌‌                                           
charge,‌‌for‌‌whom‌‌a‌‌Service‌‌has‌‌been‌‌provisioned),‌‌and‌‌to‌‌whom‌‌Customer‌‌(or,‌‌when‌‌applicable,‌‌SFDC‌‌at‌‌Customer’s‌‌request)‌‌                                     
has‌ ‌supplied‌ ‌a‌ ‌user‌ ‌identification‌ ‌and‌ ‌password‌ ‌(for‌ ‌Services‌ ‌utilizing‌ ‌authentication).‌ ‌Users‌ ‌may‌ ‌include,‌ ‌for‌ ‌example,‌‌                               
employees,‌ ‌consultants,‌ ‌contractors‌ ‌and‌ ‌agents‌ ‌of‌ ‌Customer,‌ ‌and‌ ‌third‌ ‌parties‌ ‌with‌ ‌which‌ ‌Customer‌ ‌transacts‌ ‌business.‌ ‌ 

  2. SFDC‌ ‌RESPONSIBILITIES‌ ‌ 
2.1 Provision‌ ‌of‌ ‌Purchased‌ ‌Services.‌ ‌‌SFDC‌ ‌will‌ ‌(a)‌ ‌make‌ ‌the‌ ‌Services‌ ‌and‌ ‌Content‌ ‌available‌ ‌to‌ ‌Customer‌ ‌pursuant‌ ‌to‌ ‌this‌‌                                   

Agreement,‌ ‌and‌ ‌the‌ ‌applicable‌ ‌Order‌ ‌Forms‌ ‌and‌ ‌Documentation,‌ ‌(b)‌ ‌provide‌ ‌applicable‌ ‌SFDC‌ ‌standard‌ ‌support‌ ‌for‌ ‌the‌‌                               
Purchased‌‌Services‌‌to‌‌Customer‌‌at‌‌no‌‌additional‌‌charge,‌‌and/or‌‌upgraded‌‌support‌‌if‌‌purchased,‌‌(c)‌‌use‌‌commercially‌‌reasonable‌‌                                 
efforts‌ ‌to‌ ‌make‌ ‌the‌ ‌online‌‌Purchased‌‌Services‌‌available‌‌24‌‌hours‌‌a‌‌day,‌‌7‌‌days‌‌a‌‌week,‌‌except‌‌for:‌‌(i)‌‌planned‌‌downtime‌‌(of‌‌                                           
which‌ ‌SFDC‌ ‌shall‌ ‌give‌ ‌advance‌ ‌electronic‌ ‌notice),‌ ‌and‌ ‌(ii)‌ ‌any‌ ‌unavailability‌ ‌caused‌ ‌by‌ ‌circumstances‌ ‌beyond‌ ‌SFDC’s‌‌                               
reasonable‌‌control,‌‌including,‌‌for‌‌example,‌‌an‌‌act‌‌of‌‌God,‌‌act‌‌of‌‌government,‌‌flood,‌‌fire,‌‌earthquake,‌‌civil‌‌unrest,‌‌act‌‌of‌‌terror,‌‌                                       
strike‌‌or‌‌other‌‌labor‌‌problem‌‌(other‌‌than‌‌one‌‌involving‌‌SFDC‌‌employees),‌‌Internet‌‌service‌‌provider‌‌failure‌‌or‌‌delay,‌‌Non-SFDC‌‌                                   
Application,‌ ‌or‌ ‌denial‌ ‌of‌ ‌service‌ ‌attack,‌ ‌and‌ ‌(d)‌ ‌provide‌ ‌the‌ ‌Services‌ ‌in‌ ‌accordance‌ ‌with‌ ‌laws‌ ‌and‌ ‌government‌ ‌regulations‌‌                                   
applicable‌‌to‌‌SFDC’s‌‌provision‌‌of‌‌its‌‌Services‌‌to‌‌its‌‌customers‌‌generally‌‌(i.e.,‌‌without‌‌regard‌‌for‌‌Customer’s‌‌particular‌‌use‌‌of‌‌                                     
the‌‌Services),‌‌and‌‌subject‌‌to‌‌Customer’s‌‌and‌‌Users’‌‌use‌‌of‌‌the‌‌Services‌‌in‌‌accordance‌‌with‌‌this‌‌Agreement,‌‌the‌‌Documentation‌‌                                     
and‌ ‌the‌ ‌applicable‌ ‌Order‌ ‌Form.‌ ‌ 

2.2 Protection‌ ‌of‌ ‌Customer‌ ‌Data.‌ ‌‌SFDC‌ ‌will‌ ‌maintain‌ ‌appropriate‌ ‌administrative,‌ ‌physical,‌ ‌and‌ ‌technical‌ ‌safeguards‌ ‌for‌‌                           
protection‌‌of‌‌the‌‌security,‌‌confidentiality‌‌and‌‌integrity‌‌of‌‌Customer‌‌Data,‌‌as‌‌described‌‌in‌‌the‌‌Documentation.‌‌Those‌‌safeguards‌                                 
will‌ ‌include,‌ ‌but‌ ‌will‌ ‌not‌‌be‌‌limited‌‌to,‌‌measures‌‌designed‌‌to‌‌prevent‌‌unauthorized‌‌access‌‌to‌‌or‌‌disclosure‌‌of‌‌Customer‌‌Data‌‌                                       
(other‌ ‌than‌ ‌by‌ ‌Customer‌ ‌or‌ ‌Users).‌ ‌The‌ ‌terms‌ ‌of‌ ‌the‌ ‌data‌ ‌processing‌ ‌addendum‌ ‌at‌‌                           
https://www.salesforce.com/company/legal/agreements.jsp‌‌‌(“DPA”)‌‌posted‌‌as‌‌of‌‌the‌‌Effective‌‌Date‌‌are‌‌hereby‌‌incorporated‌‌by‌‌                       
reference‌.‌ ‌‌To‌ ‌the‌ ‌extent‌ ‌Personal‌ ‌Data‌ ‌from‌ ‌the‌ ‌European‌ ‌Economic‌ ‌Area‌‌(EEA),‌‌the‌‌United‌‌Kingdom‌‌and‌‌Switzerland‌‌are‌‌                                   
processed‌‌by‌‌‌SFDC,‌‌its‌‌Processor‌‌Binding‌‌Corporate‌‌Rules,,‌‌and/or‌‌the‌‌Standard‌‌Contractual‌‌Clauses‌‌shall‌‌apply,‌‌as‌‌further‌‌set‌‌                                   
forth‌‌in‌‌the‌‌DPA‌.‌‌‌For‌‌the‌‌purposes‌‌of‌‌the‌‌Standard‌‌Contractual‌‌Clauses‌,‌‌Customer‌‌and‌‌its‌‌applicable‌‌Affiliates‌‌are‌‌each‌‌the‌‌data‌‌                                         
exporter,‌ ‌and‌ ‌‌Customer's‌ ‌acceptance‌ ‌of‌ ‌this‌ ‌Agreement,‌ ‌and‌ ‌an‌ ‌applicable‌ ‌Affiliate's‌ ‌execution‌ ‌of‌ ‌an‌ ‌Order‌ ‌Form,‌ ‌shall‌ ‌be‌‌                                   
treated‌‌as‌its‌‌execution‌‌‌of‌‌the‌‌Standard‌‌Contractual‌‌Clauses‌‌and‌‌Appendices.‌‌Upon‌‌request‌‌by‌‌Customer‌‌made‌‌within‌‌30‌‌days‌‌                                     
after‌‌the‌‌effective‌‌date‌‌of‌‌termination‌‌or‌‌expiration‌‌of‌‌this‌‌Agreement,‌‌‌SFDC‌‌will‌‌make‌‌‌Customer‌‌Data‌‌available‌‌to‌‌‌Customer‌‌                                     
for‌‌export‌‌or‌‌download‌‌as‌‌provided‌‌in‌‌the‌‌Documentation.‌‌After‌‌such‌‌30-day‌‌period,‌‌‌SFDC‌‌will‌‌have‌‌no‌‌obligation‌‌to‌‌maintain‌‌                                       

‌ 
SFDC-MSA‌ ‌September‌ ‌27,‌ ‌2021‌ Page‌ ‌2‌ ‌of‌ ‌13‌ ‌ 

http://www.salesforce.com/appexchange
http://www.salesforce.com/appexchange
https://www.mulesoft.com/exchange/
https://elements.heroku.com/
https://elements.heroku.com/
https://www.salesforce.com/company/legal/agreements.jsp
https://www.salesforce.com/company/legal/agreements.jsp


or‌‌provide‌‌any‌‌‌Customer‌‌Data,‌‌and‌‌as‌‌provided‌‌in‌‌the‌‌Documentation‌‌will‌‌thereafter‌‌delete‌‌or‌‌destroy‌‌all‌‌copies‌‌of‌‌‌Customer‌‌                                       
Data‌ ‌in‌ ‌its‌ ‌systems‌ ‌or‌ ‌otherwise‌ ‌in‌ ‌its‌ ‌possession‌ ‌or‌ ‌control,‌ ‌unless‌ ‌legally‌ ‌prohibited.‌ ‌ 

2.3 SFDC‌‌Personnel.‌‌‌SFDC‌‌will‌‌be‌‌responsible‌‌for‌‌the‌‌performance‌‌of‌‌its‌‌personnel‌‌(including‌‌its‌‌employees‌‌and‌‌contractors)‌‌and‌‌                                   
their‌ ‌compliance‌ ‌with‌ ‌SFDC’s‌ ‌obligations‌ ‌under‌ ‌this‌ ‌Agreement,‌ ‌except‌ ‌as‌ ‌otherwise‌ ‌specified‌ ‌in‌ ‌this‌ ‌Agreement.‌ ‌ 

2.4 Beta‌‌Services.‌‌‌From‌‌time‌‌to‌‌time,‌‌SFDC‌‌may‌‌make‌‌Beta‌‌Services‌‌available‌‌to‌‌Customer‌‌at‌‌no‌‌charge.‌‌Customer‌‌may‌‌choose‌‌to‌‌                                         
try‌ ‌such‌ ‌Beta‌ ‌Services‌ ‌or‌ ‌not‌ ‌in‌ ‌its‌ ‌sole‌ ‌discretion.‌ ‌Any‌ ‌use‌ ‌of‌ ‌Beta‌ ‌Services‌ ‌is‌ ‌subject‌ ‌to‌ ‌the‌ ‌Beta‌ ‌Services‌ ‌terms‌ ‌at‌‌                                             
https://www.salesforce.com/company/legal/agreements.jsp‌.‌ ‌ 

2.5 Free‌‌Trial.‌‌‌If‌‌Customer‌‌registers‌‌on‌‌SFDC’s‌‌or‌‌an‌‌Affiliate’s‌‌website‌‌for‌‌a‌‌free‌‌trial,‌‌SFDC‌‌will‌‌make‌‌the‌‌applicable‌‌Service(s)‌‌                                         
available‌‌to‌‌Customer‌‌on‌‌a‌‌trial‌‌basis‌‌free‌‌of‌‌charge‌‌until‌‌the‌‌earlier‌‌of‌‌(a)‌‌the‌‌end‌‌of‌‌the‌‌free‌‌trial‌‌period‌‌for‌‌which‌‌Customer‌‌                                                 
registered‌‌to‌‌use‌‌the‌‌applicable‌‌Service(s),‌‌or‌‌(b)‌‌the‌‌start‌‌date‌‌of‌‌any‌‌Purchased‌‌Service‌‌subscriptions‌‌ordered‌‌by‌‌Customer‌‌for‌‌                                       
such‌‌Service(s),‌‌or‌‌(c)‌‌termination‌‌by‌‌SFDC‌‌in‌‌its‌‌sole‌‌discretion.‌‌Additional‌‌trial‌‌terms‌‌and‌‌conditions‌‌may‌‌appear‌‌on‌‌the‌‌trial‌‌                                         
registration‌ ‌web‌ ‌page.‌ ‌Any‌ ‌such‌ ‌additional‌ ‌terms‌ ‌and‌ ‌conditions‌ ‌are‌ ‌incorporated‌ ‌into‌ ‌this‌‌Agreement‌‌by‌‌reference‌‌and‌‌are‌‌                                   
legally‌ ‌binding.‌ ‌ 
ANY‌ ‌DATA‌‌CUSTOMER‌‌ENTERS‌‌INTO‌‌THE‌‌SERVICES,‌‌AND‌‌ANY‌‌CUSTOMIZATIONS‌‌MADE‌‌TO‌‌THE‌‌SERVICES‌‌                           
BY‌ ‌OR‌ ‌FOR‌ ‌CUSTOMER,‌ ‌DURING‌ ‌CUSTOMER’S‌ ‌FREE‌ ‌TRIAL‌ ‌WILL‌ ‌BE‌ ‌PERMANENTLY‌ ‌LOST‌ ‌UNLESS‌‌                         
CUSTOMER‌ ‌PURCHASES‌ ‌A‌ ‌SUBSCRIPTION‌ ‌TO‌ ‌THE‌ ‌SAME‌ ‌SERVICES‌ ‌AS‌ ‌THOSE‌ ‌COVERED‌ ‌BY‌ ‌THE‌ ‌TRIAL,‌‌                           
PURCHASES‌‌APPLICABLE‌‌UPGRADED‌‌SERVICES,‌‌OR‌‌EXPORTS‌‌SUCH‌‌DATA,‌‌BEFORE‌‌THE‌‌END‌‌OF‌‌THE‌‌TRIAL‌‌                           
PERIOD.‌ ‌CUSTOMER‌ ‌CANNOT‌ ‌TRANSFER‌ ‌DATA‌ ‌ENTERED‌ ‌OR‌ ‌CUSTOMIZATIONS‌ ‌MADE‌ ‌DURING‌ ‌THE‌‌FREE‌‌                       
TRIAL‌ ‌TO‌ ‌A‌ ‌SERVICE‌ ‌THAT‌ ‌WOULD‌ ‌BE‌ ‌A‌‌DOWNGRADE‌‌FROM‌‌THAT‌‌COVERED‌‌BY‌‌THE‌‌TRIAL‌‌(E.G.,‌‌FROM‌‌                                 
ENTERPRISE‌ ‌EDITION‌ ‌TO‌ ‌PROFESSIONAL‌ ‌EDITION);‌ ‌THEREFORE,‌ ‌IF‌ ‌CUSTOMER‌ ‌PURCHASES‌ ‌A‌ ‌SERVICE‌‌                     
THAT‌ ‌WOULD‌ ‌BE‌ ‌A‌ ‌DOWNGRADE‌ ‌FROM‌ ‌THAT‌ ‌COVERED‌ ‌BY‌ ‌THE‌ ‌TRIAL,‌ ‌CUSTOMER‌ ‌MUST‌ ‌EXPORT‌‌                           
CUSTOMER‌ ‌DATA‌ ‌BEFORE‌ ‌THE‌ ‌END‌ ‌OF‌ ‌THE‌ ‌TRIAL‌ ‌PERIOD‌‌OR‌‌CUSTOMER‌‌DATA‌‌WILL‌‌BE‌‌PERMANENTLY‌‌                             
LOST.‌ ‌ 

NOTWITHSTANDING‌ ‌THE‌ ‌“REPRESENTATIONS,‌ ‌WARRANTIES,‌ ‌EXCLUSIVE‌ ‌REMEDIES‌ ‌AND‌ ‌DISCLAIMERS”‌‌               
SECTION‌‌AND‌‌“INDEMNIFICATION‌‌BY‌‌SFDC”‌‌SECTION‌‌BELOW,‌‌DURING‌‌THE‌‌FREE‌‌TRIAL‌‌THE‌‌SERVICES‌‌ARE‌‌                           
PROVIDED‌‌“AS-IS”‌‌WITHOUT‌‌ANY‌‌WARRANTY‌‌AND‌‌SFDC‌‌SHALL‌‌HAVE‌‌NO‌‌INDEMNIFICATION‌‌OBLIGATIONS‌‌                       
NOR‌‌LIABILITY‌‌OF‌‌ANY‌‌TYPE‌‌WITH‌‌RESPECT‌‌TO‌‌THE‌‌SERVICES‌‌FOR‌‌THE‌‌FREE‌‌TRIAL‌‌PERIOD‌‌UNLESS‌‌SUCH‌‌                                 
EXCLUSION‌ ‌OF‌ ‌LIABILITY‌ ‌IS‌ ‌NOT‌ ‌ENFORCEABLE‌ ‌UNDER‌ ‌APPLICABLE‌ ‌LAW‌ ‌IN‌ ‌WHICH‌ ‌CASE‌ ‌SFDC’S‌‌                         
LIABILITY‌ ‌WITH‌ ‌RESPECT‌ ‌TO‌ ‌THE‌ ‌SERVICES‌ ‌PROVIDED‌ ‌DURING‌ ‌THE‌ ‌FREE‌ ‌TRIAL‌ ‌SHALL‌ ‌NOT‌ ‌EXCEED‌‌                           
$1,000.00.‌ ‌WITHOUT‌ ‌LIMITING‌ ‌THE‌ ‌FOREGOING,‌ ‌SFDC‌ ‌AND‌ ‌ITS‌ ‌AFFILIATES‌ ‌AND‌ ‌ITS‌ ‌LICENSORS‌ ‌DO‌ ‌NOT‌‌                           
REPRESENT‌‌OR‌‌WARRANT‌‌TO‌‌CUSTOMER‌‌THAT:‌‌(A)‌‌CUSTOMER’S‌‌USE‌‌OF‌‌THE‌‌SERVICES‌‌DURING‌‌THE‌‌FREE‌‌                             
TRIAL‌‌PERIOD‌‌WILL‌‌MEET‌‌CUSTOMER’S‌‌REQUIREMENTS,‌‌(B)‌‌CUSTOMER’S‌‌USE‌‌OF‌‌THE‌‌SERVICES‌‌DURING‌‌                         
THE‌ ‌FREE‌ ‌TRIAL‌ ‌PERIOD‌ ‌WILL‌ ‌BE‌ ‌UNINTERRUPTED,‌ ‌TIMELY,‌ ‌SECURE‌ ‌OR‌ ‌FREE‌ ‌FROM‌ ‌ERROR,‌ ‌AND‌ ‌(C)‌‌                             
USAGE‌ ‌DATA‌ ‌PROVIDED‌ ‌DURING‌ ‌THE‌ ‌FREE‌ ‌TRIAL‌ ‌PERIOD‌ ‌WILL‌ ‌BE‌ ‌ACCURATE.‌ ‌NOTWITHSTANDING‌‌                       
ANYTHING‌‌TO‌‌THE‌‌CONTRARY‌‌IN‌‌THE‌‌“LIMITATION‌‌OF‌‌LIABILITY”‌‌SECTION‌‌BELOW,‌‌CUSTOMER‌‌SHALL‌‌BE‌‌                           
FULLY‌ ‌LIABLE‌‌UNDER‌‌THIS‌‌AGREEMENT‌‌TO‌‌SFDC‌‌AND‌‌ITS‌‌AFFILIATES‌‌FOR‌‌ANY‌‌DAMAGES‌‌ARISING‌‌OUT‌‌                             
OF‌‌CUSTOMER’S‌‌USE‌‌OF‌‌THE‌‌SERVICES‌‌DURING‌‌THE‌‌FREE‌‌TRIAL‌‌PERIOD,‌‌ANY‌‌BREACH‌‌BY‌‌CUSTOMER‌‌OF‌‌                               
THIS‌ ‌AGREEMENT‌ ‌AND‌ ‌ANY‌ ‌OF‌ ‌CUSTOMER’S‌ ‌INDEMNIFICATION‌ ‌OBLIGATIONS‌ ‌HEREUNDER.‌ ‌ 

CUSTOMER‌‌SHALL‌‌REVIEW‌‌THE‌‌APPLICABLE‌‌SERVICE’S‌‌DOCUMENTATION‌‌DURING‌‌THE‌‌TRIAL‌‌PERIOD‌‌TO‌‌                       
BECOME‌ ‌FAMILIAR‌ ‌WITH‌ ‌THE‌ ‌FEATURES‌ ‌AND‌ ‌FUNCTIONS‌ ‌OF‌ ‌THE‌ ‌SERVICES‌ ‌BEFORE‌ ‌MAKING‌ ‌A‌‌                         
PURCHASE.‌ 

2.6 Free‌ ‌Services.‌ ‌‌SFDC‌ ‌may‌ ‌make‌ ‌Free‌ ‌Services‌ ‌available‌ ‌to‌ ‌Customer.‌ ‌Use‌ ‌of‌ ‌Free‌ ‌Services‌ ‌is‌ ‌subject‌ ‌to‌ ‌the‌ ‌terms‌ ‌and‌‌                                       
conditions‌ ‌of‌ ‌this‌ ‌Agreement.‌ ‌In‌ ‌the‌ ‌event‌ ‌of‌ ‌a‌ ‌conflict‌ ‌between‌ ‌this‌ ‌section‌ ‌and‌ ‌any‌ ‌other‌ ‌portion‌‌of‌‌this‌‌Agreement,‌‌this‌‌                                         
section‌ ‌shall‌ ‌control.‌ ‌Free‌ ‌Services‌ ‌are‌ ‌provided‌ ‌to‌ ‌Customer‌ ‌without‌ ‌charge‌ ‌up‌ ‌to‌ ‌certain‌ ‌limits‌ ‌as‌ ‌described‌ ‌in‌ ‌the‌‌                                     
Documentation.‌‌Usage‌‌over‌‌these‌‌limits‌‌requires‌‌Customer’s‌‌purchase‌‌of‌‌additional‌‌resources‌‌or‌‌services.‌‌Customer‌‌agrees‌‌that‌‌                               
SFDC,‌‌in‌‌its‌‌sole‌‌discretion‌‌and‌‌for‌‌any‌‌or‌‌no‌‌reason,‌‌may‌‌terminate‌‌Customer’s‌‌access‌‌to‌‌the‌‌Free‌‌Services‌‌or‌‌any‌‌part‌‌thereof.‌‌                                             
Customer‌ ‌agrees‌ ‌that‌ ‌any‌ ‌termination‌ ‌of‌ ‌Customer’s‌ ‌access‌ ‌to‌‌the‌‌Free‌‌Services‌‌may‌‌be‌‌without‌‌prior‌‌notice,‌‌and‌‌Customer‌‌                                     
agrees‌ ‌that‌ ‌SFDC‌ ‌will‌ ‌not‌ ‌be‌ ‌liable‌ ‌to‌ ‌Customer‌ ‌or‌ ‌any‌ ‌third‌‌party‌‌for‌‌such‌‌termination.‌‌Customer‌‌is‌‌solely‌‌responsible‌‌for‌‌                                         
exporting‌‌Customer‌‌Data‌‌from‌‌the‌‌Free‌‌Services‌‌prior‌‌to‌‌termination‌‌of‌‌Customer’s‌‌access‌‌to‌‌the‌‌Free‌‌Services‌‌for‌‌any‌‌reason,‌‌                                       
provided‌ ‌that‌ ‌if‌ ‌SFDC‌ ‌terminates‌ ‌Customer’s‌ ‌account,‌ ‌except‌‌as‌‌required‌‌by‌‌law‌‌SFDC‌‌will‌‌provide‌‌Customer‌‌a‌‌reasonable‌‌                                   
opportunity‌ ‌to‌ ‌retrieve‌ ‌its‌ ‌Customer‌ ‌Data.‌ ‌ 
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NOTWITHSTANDING‌ ‌THE‌ ‌“REPRESENTATIONS,‌ ‌WARRANTIES,‌ ‌EXCLUSIVE‌ ‌REMEDIES‌ ‌AND‌ ‌DISCLAIMERS”‌‌               
SECTION‌‌AND‌‌“INDEMNIFICATION‌‌BY‌‌SFDC”‌‌SECTION‌‌BELOW,‌‌THE‌‌FREE‌‌SERVICES‌‌ARE‌‌PROVIDED‌‌“AS-IS”‌‌                         
WITHOUT‌ ‌ANY‌ ‌WARRANTY‌ ‌AND‌ ‌SFDC‌ ‌SHALL‌ ‌HAVE‌ ‌NO‌ ‌INDEMNIFICATION‌ ‌OBLIGATIONS‌‌‌NOR‌‌LIABILITY‌‌                       
OF‌ ‌ANY‌ ‌TYPE‌ ‌WITH‌ ‌RESPECT‌ ‌TO‌ ‌THE‌ ‌FREE‌ ‌SERVICES‌ ‌UNLESS‌ ‌SUCH‌ ‌EXCLUSION‌ ‌OF‌ ‌LIABILITY‌ ‌IS‌ ‌NOT‌‌                               
ENFORCEABLE‌ ‌UNDER‌ ‌APPLICABLE‌ ‌LAW‌‌IN‌‌WHICH‌‌CASE‌‌SFDC’S‌‌LIABILITY‌‌WITH‌‌RESPECT‌‌TO‌‌THE‌‌FREE‌‌                           
SERVICES‌ ‌SHALL‌ ‌NOT‌ ‌EXCEED‌ ‌$1,000.00‌.‌ ‌WITHOUT‌‌LIMITING‌‌‌THE‌‌FOREGOING,‌‌SFDC‌‌AND‌‌‌ITS‌‌AFFILIATES‌‌                         
AND‌‌ITS‌‌LICENSORS‌‌DO‌‌NOT‌‌REPRESENT‌‌OR‌‌WARRANT‌‌TO‌‌CUSTOMER‌‌THAT:‌‌(A)‌‌CUSTOMER’S‌‌USE‌‌OF‌‌THE‌‌                               
FREE‌ ‌SERVICES‌ ‌WILL‌ ‌MEET‌ ‌CUSTOMER’S‌ ‌REQUIREMENTS,‌ ‌(B)‌ ‌CUSTOMER’S‌ ‌USE‌ ‌OF‌ ‌THE‌ ‌FREE‌ ‌SERVICES‌‌                         
WILL‌ ‌BE‌ ‌UNINTERRUPTED,‌ ‌TIMELY,‌ ‌SECURE‌ ‌OR‌ ‌FREE‌ ‌FROM‌ ‌ERROR,‌ ‌AND‌ ‌(C)‌ ‌USAGE‌ ‌DATA‌ ‌PROVIDED‌‌                           
THROUGH‌‌THE‌‌FREE‌‌SERVICES‌‌WILL‌‌BE‌‌ACCURATE.‌‌NOTWITHSTANDING‌‌ANYTHING‌‌TO‌‌THE‌‌CONTRARY‌‌IN‌‌                         
THE‌ ‌“LIMITATION‌ ‌OF‌ ‌LIABILITY”‌ ‌SECTION‌ ‌BELOW,‌ ‌CUSTOMER‌ ‌SHALL‌ ‌BE‌ ‌FULLY‌ ‌LIABLE‌ ‌UNDER‌ ‌THIS‌‌                         
AGREEMENT‌‌TO‌‌SFDC‌‌AND‌‌ITS‌‌AFFILIATES‌‌FOR‌‌ANY‌‌DAMAGES‌‌ARISING‌‌OUT‌‌OF‌‌CUSTOMER’S‌‌USE‌‌OF‌‌THE‌‌                               
FREE‌ ‌SERVICES,‌ ‌ANY‌ ‌BREACH‌ ‌BY‌ ‌CUSTOMER‌ ‌OF‌ ‌THIS‌ ‌AGREEMENT‌ ‌AND‌ ‌ANY‌ ‌OF‌ ‌CUSTOMER’S‌‌                         
INDEMNIFICATION‌ ‌OBLIGATIONS‌ ‌HEREUNDER.‌ ‌ 

3. USE‌ ‌OF‌ ‌SERVICES‌ ‌AND‌ ‌CONTENT‌ ‌ 
3.1 Subscriptions.‌‌‌Unless‌‌otherwise‌‌provided‌‌in‌‌the‌‌applicable‌‌Order‌‌Form‌‌or‌‌Documentation,‌‌(a)‌‌Purchased‌‌Services‌‌and‌‌access‌‌                               

to‌ ‌Content‌ ‌are‌ ‌purchased‌ ‌as‌ ‌subscriptions‌ ‌for‌ ‌the‌ ‌term‌ ‌stated‌ ‌in‌ ‌the‌ ‌applicable‌ ‌Order‌ ‌Form‌ ‌or‌ ‌in‌ ‌the‌ ‌applicable‌ ‌online‌‌                                       
purchasing‌‌portal,‌‌(b)‌‌subscriptions‌‌for‌‌Purchased‌‌Services‌‌may‌‌be‌‌added‌‌during‌‌a‌‌subscription‌‌term‌‌at‌‌the‌‌same‌‌pricing‌‌as‌‌the‌‌                                       
underlying‌ ‌subscription‌ ‌pricing,‌ ‌prorated‌ ‌for‌‌the‌‌portion‌‌of‌‌that‌‌subscription‌‌term‌‌remaining‌‌at‌‌the‌‌time‌‌the‌‌subscriptions‌‌are‌‌                                   
added,‌‌and‌‌(c)‌‌any‌‌added‌‌subscriptions‌‌will‌‌terminate‌‌on‌‌the‌‌same‌‌date‌‌as‌‌the‌‌underlying‌‌subscriptions.‌‌Customer‌‌agrees‌‌that‌‌its‌‌                                       
purchases‌‌are‌‌not‌‌contingent‌‌on‌‌the‌‌delivery‌‌of‌‌any‌‌future‌‌functionality‌‌or‌‌features,‌‌or‌‌dependent‌‌on‌‌any‌‌oral‌‌or‌‌written‌‌public‌‌                                         
comments‌ ‌made‌ ‌by‌ ‌SFDC‌ ‌regarding‌ ‌future‌ ‌functionality‌ ‌or‌ ‌features.‌ ‌ 

3.2 Usage‌ ‌Limits.‌ ‌‌Services‌ ‌and‌ ‌Content‌ ‌are‌ ‌subject‌ ‌to‌ ‌usage‌ ‌limits‌ ‌specified‌ ‌in‌ ‌Order‌ ‌Forms‌ ‌and‌‌Documentation.‌‌If‌‌Customer‌‌                                   
exceeds‌‌a‌‌contractual‌‌usage‌‌limit,‌‌SFDC‌‌may‌‌work‌‌with‌‌Customer‌‌to‌‌seek‌‌to‌‌reduce‌‌Customer’s‌‌usage‌‌so‌‌that‌‌it‌‌conforms‌‌to‌‌                                         
that‌‌limit.‌‌If,‌‌notwithstanding‌‌SFDC’s‌‌efforts,‌‌Customer‌‌is‌‌unable‌‌or‌‌unwilling‌‌to‌‌abide‌‌by‌‌a‌‌contractual‌‌usage‌‌limit,‌‌Customer‌‌                                     
will‌ ‌execute‌ ‌an‌ ‌Order‌ ‌Form‌ ‌for‌ ‌additional‌ ‌quantities‌ ‌of‌ ‌the‌ ‌applicable‌ ‌Services‌ ‌or‌ ‌Content‌ ‌promptly‌ ‌upon‌‌SFDC’s‌‌request,‌‌                                   
and/or‌ ‌pay‌ ‌any‌ ‌invoice‌ ‌for‌ ‌excess‌ ‌usage‌ ‌in‌ ‌accordance‌ ‌with‌ ‌the‌ ‌“Invoicing‌ ‌and‌ ‌Payment”‌ ‌section‌ ‌below.‌ ‌ 

3.3 Customer‌‌Responsibilities.‌‌‌Customer‌‌will‌‌(a)‌‌be‌‌responsible‌‌for‌‌Users’‌‌compliance‌‌with‌‌this‌‌Agreement,‌‌Documentation‌‌and‌‌                             
Order‌ ‌Forms,‌ ‌(b)‌ ‌be‌ ‌responsible‌ ‌for‌ ‌the‌ ‌accuracy,‌ ‌quality‌ ‌and‌ ‌legality‌ ‌of‌ ‌Customer‌ ‌Data,‌ ‌the‌ ‌means‌ ‌by‌ ‌which‌ ‌Customer‌‌                                     
acquired‌ ‌Customer‌ ‌Data,‌ ‌Customer’s‌ ‌use‌ ‌of‌ ‌Customer‌ ‌Data‌ ‌with‌ ‌the‌ ‌Services,‌ ‌and‌ ‌the‌ ‌interoperation‌ ‌of‌ ‌any‌ ‌Non-SFDC‌‌                                 
Applications‌‌with‌‌which‌‌Customer‌‌uses‌‌Services‌‌or‌‌Content,‌‌(c)‌‌use‌‌commercially‌‌reasonable‌‌efforts‌‌to‌‌prevent‌‌unauthorized‌‌                               
access‌‌to‌‌or‌‌use‌‌of‌‌Services‌‌and‌‌Content,‌‌and‌‌notify‌‌SFDC‌‌promptly‌‌of‌‌any‌‌such‌‌unauthorized‌‌access‌‌or‌‌use,‌‌(d)‌‌use‌‌Services‌‌                                           
and‌‌Content‌‌only‌‌in‌‌accordance‌‌with‌‌this‌‌Agreement,‌‌Documentation,‌‌the‌‌Acceptable‌‌Use‌‌and‌‌External‌‌Facing‌‌Services‌‌Policy‌‌                                 
at‌ ‌‌https://www.salesforce.com/company/legal/agreements.jsp‌,‌ ‌Order‌ ‌Forms‌ ‌and‌ ‌applicable‌ ‌laws‌ ‌and‌ ‌government‌ ‌regulations,‌‌                   
and‌‌(e)‌‌comply‌‌with‌‌terms‌‌of‌‌service‌‌of‌‌any‌‌Non-SFDC‌‌Applications‌‌with‌‌which‌‌Customer‌‌uses‌‌Services‌‌or‌‌Content.‌‌Any‌‌use‌‌                                       
of‌ ‌the‌ ‌Services‌ ‌in‌ ‌breach‌‌of‌‌the‌‌foregoing‌‌by‌‌Customer‌‌or‌‌Users‌‌that‌‌in‌‌SFDC’s‌‌judgment‌‌threatens‌‌the‌‌security,‌‌integrity‌‌or‌‌                                         
availability‌ ‌of‌ ‌SFDC’s‌ ‌services,‌ ‌may‌ ‌result‌ ‌in‌ ‌SFDC’s‌ ‌immediate‌ ‌suspension‌ ‌of‌ ‌the‌ ‌Services,‌ ‌however‌ ‌SFDC‌ ‌will‌ ‌use‌‌                                 
commercially‌‌reasonable‌‌efforts‌‌under‌‌the‌‌circumstances‌‌to‌‌provide‌‌Customer‌‌with‌‌notice‌‌and‌‌an‌‌opportunity‌‌to‌‌remedy‌‌such‌‌                                 
violation‌ ‌or‌ ‌threat‌ ‌prior‌ ‌to‌ ‌any‌ ‌such‌ ‌suspension.‌ ‌ 

3.4 Usage‌‌Restrictions.‌‌‌Customer‌‌will‌‌not‌‌(a)‌‌make‌‌any‌‌Service‌‌or‌‌Content‌‌available‌‌to‌‌anyone‌‌other‌‌than‌‌Customer‌‌or‌‌Users,‌‌or‌‌                                       
use‌‌any‌‌Service‌‌or‌‌Content‌‌for‌‌the‌‌benefit‌‌of‌‌anyone‌‌other‌‌than‌‌Customer‌‌or‌‌its‌‌Affiliates,‌‌unless‌‌expressly‌‌stated‌‌otherwise‌‌in‌‌                                         
an‌ ‌Order‌ ‌Form‌ ‌or‌ ‌the‌ ‌Documentation,‌ ‌(b)‌ ‌sell,‌ ‌resell,‌‌license,‌‌sublicense,‌‌distribute,‌‌rent‌‌or‌‌lease‌‌any‌‌Service‌‌or‌‌Content,‌‌or‌‌                                       
include‌‌any‌‌Service‌‌or‌‌Content‌‌in‌‌a‌‌service‌‌bureau‌‌or‌‌outsourcing‌‌offering,‌‌(c)‌‌use‌‌a‌‌Service‌‌or‌‌Non-SFDC‌‌Application‌‌to‌‌store‌‌                                         
or‌ ‌transmit‌ ‌infringing,‌ ‌libelous,‌ ‌or‌ ‌otherwise‌ ‌unlawful‌ ‌or‌ ‌tortious‌ ‌material,‌ ‌or‌ ‌to‌ ‌store‌ ‌or‌ ‌transmit‌ ‌material‌ ‌in‌ ‌violation‌ ‌of‌‌                                     
third-party‌‌privacy‌‌rights,‌‌(d)‌‌use‌‌a‌‌Service‌‌or‌‌Non-SFDC‌‌Application‌‌to‌‌store‌‌or‌‌transmit‌‌Malicious‌‌Code,‌‌(e)‌‌interfere‌‌with‌‌or‌‌                                       
disrupt‌‌the‌‌integrity‌‌or‌‌performance‌‌of‌‌any‌‌Service‌‌or‌‌third-party‌‌data‌‌contained‌‌therein,‌‌(f)‌‌attempt‌‌to‌‌gain‌‌unauthorized‌‌access‌‌                                     
to‌ ‌any‌ ‌Service‌ ‌or‌‌Content‌‌or‌‌its‌‌related‌‌systems‌‌or‌‌networks,‌‌(g)‌‌permit‌‌direct‌‌or‌‌indirect‌‌access‌‌to‌‌or‌‌use‌‌of‌‌any‌‌Services‌‌or‌‌                                               
Content‌‌in‌‌a‌‌way‌‌that‌‌circumvents‌‌a‌‌contractual‌‌usage‌‌limit,‌‌or‌‌use‌‌any‌‌Services‌‌to‌‌access,‌‌copy‌‌or‌‌use‌‌any‌‌of‌‌SFDC‌‌intellectual‌‌                                             
property‌ ‌except‌ ‌as‌ ‌permitted‌ ‌under‌ ‌this‌ ‌Agreement,‌ ‌an‌ ‌Order‌ ‌Form,‌ ‌or‌ ‌the‌ ‌Documentation,‌ ‌(h)‌ ‌modify,‌ ‌copy,‌ ‌or‌ ‌create‌‌                                   
derivative‌‌works‌‌of‌‌a‌‌Service‌‌or‌‌any‌‌part,‌‌feature,‌‌function‌‌or‌‌user‌‌interface‌‌thereof,‌‌(i)‌‌copy‌‌Content‌‌except‌‌as‌‌permitted‌‌herein‌‌                                         
or‌ ‌in‌ ‌an‌ ‌Order‌ ‌Form‌ ‌or‌ ‌the‌ ‌Documentation,‌ ‌(j)‌ ‌frame‌ ‌or‌ ‌mirror‌ ‌any‌ ‌part‌ ‌of‌ ‌any‌ ‌Service‌ ‌or‌ ‌Content,‌ ‌other‌‌than‌‌framing‌‌on‌‌                                             
Customer's‌‌own‌‌intranets‌‌or‌‌otherwise‌‌for‌‌its‌‌own‌‌internal‌‌business‌‌purposes‌‌or‌‌as‌‌permitted‌‌in‌‌the‌‌Documentation,‌‌(k)‌‌except‌‌                                     
to‌‌the‌‌extent‌‌permitted‌‌by‌‌applicable‌‌law,‌‌disassemble,‌‌reverse‌‌engineer,‌‌or‌‌decompile‌‌a‌‌Service‌‌or‌‌Content‌‌or‌‌access‌‌it‌‌to‌‌(1)‌‌                                         
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build‌‌a‌‌competitive‌‌product‌‌or‌‌service,‌‌(2)‌‌build‌‌a‌‌product‌‌or‌‌service‌‌using‌‌similar‌‌ideas,‌‌features,‌‌functions‌‌or‌‌graphics‌‌of‌‌the‌‌                                         
Service,‌‌(3)‌‌copy‌‌any‌‌ideas,‌‌features,‌‌functions‌‌or‌‌graphics‌‌of‌‌the‌‌Service,‌‌or‌‌(4)‌‌determine‌‌whether‌‌the‌‌Services‌‌are‌‌within‌‌the‌‌                                         
scope‌ ‌of‌ ‌any‌ ‌patent.‌‌ ‌  

3.5 Removal‌ ‌of‌ ‌Content‌ ‌and‌ ‌Non-SFDC‌ ‌Applications.‌ ‌‌If‌ ‌Customer‌ ‌receives‌ ‌notice,‌ ‌including‌ ‌from‌ ‌SFDC,‌ ‌that‌ ‌Content‌ ‌or‌‌a‌‌                                 
Non-SFDC‌‌Application‌‌may‌‌no‌‌longer‌‌be‌‌used‌‌or‌‌must‌‌be‌‌removed,‌‌modified‌‌and/or‌‌disabled‌‌to‌‌avoid‌‌violating‌‌applicable‌‌law,‌‌                                     
third-party‌‌rights,‌‌or‌‌the‌‌Acceptable‌‌Use‌‌and‌‌External‌‌Facing‌‌Services‌‌Policy,‌‌Customer‌‌will‌‌promptly‌‌do‌‌so.‌‌If‌‌Customer‌‌does‌‌                                     
not‌‌take‌‌required‌‌action,‌‌including‌‌deleting‌‌any‌‌Content‌‌Customer‌‌may‌‌have‌‌downloaded‌‌from‌‌the‌‌Services,‌‌in‌‌accordance‌‌with‌‌                                   
the‌‌above,‌‌or‌‌if‌‌in‌‌SFDC’s‌‌judgment‌‌continued‌‌violation‌‌is‌‌likely‌‌to‌‌reoccur,‌‌SFDC‌‌may‌‌disable‌‌the‌‌applicable‌‌Content,‌‌Service‌‌                                       
and/or‌ ‌Non-SFDC‌ ‌Application.‌ ‌If‌ ‌requested‌ ‌by‌ ‌SFDC,‌ ‌Customer‌ ‌shall‌ ‌confirm‌ ‌deletion‌ ‌and‌ ‌discontinuance‌ ‌of‌ ‌use‌ ‌of‌ ‌such‌‌                                 
Content‌‌and/or‌‌Non-SFDC‌‌Application‌‌in‌‌writing‌‌and‌‌SFDC‌‌shall‌‌be‌‌authorized‌‌to‌‌provide‌‌a‌‌copy‌‌of‌‌such‌‌confirmation‌‌to‌‌any‌‌                                       
such‌ ‌third-party‌ ‌claimant‌ ‌or‌ ‌governmental‌ ‌authority,‌‌as‌‌applicable.‌‌In‌‌addition,‌‌if‌‌SFDC‌‌is‌‌required‌‌by‌‌any‌‌third-party‌‌rights‌‌                                   
holder‌‌to‌‌remove‌‌Content,‌‌or‌‌receives‌‌information‌‌that‌‌Content‌‌provided‌‌to‌‌Customer‌‌may‌‌violate‌‌applicable‌‌law‌‌or‌‌third-party‌‌                                   
rights,‌ ‌SFDC‌ ‌may‌ ‌discontinue‌ ‌Customer’s‌ ‌access‌ ‌to‌ ‌Content‌ ‌through‌ ‌the‌ ‌Services.‌‌ ‌  

4. NON-SFDC‌ ‌PRODUCTS‌ ‌AND‌ ‌SERVICES‌ ‌ 
4.1 Non-SFDC‌ ‌Products‌ ‌and‌ ‌Services.‌ ‌‌SFDC‌ ‌or‌ ‌third‌ ‌parties‌ ‌may‌ ‌make‌ ‌available‌ ‌(for‌ ‌example,‌ ‌through‌ ‌a‌ ‌Marketplace‌ ‌or‌‌                                 

otherwise)‌ ‌third-party‌ ‌products‌ ‌or‌ ‌services,‌ ‌including,‌ ‌for‌ ‌example,‌ ‌Non-SFDC‌ ‌Applications‌ ‌and‌ ‌implementation‌ ‌and‌ ‌other‌‌                           
consulting‌ ‌services.‌ ‌Any‌ ‌acquisition‌ ‌by‌‌Customer‌‌of‌‌such‌‌products‌‌or‌‌services,‌‌and‌‌any‌‌exchange‌‌of‌‌data‌‌between‌‌Customer‌‌                                   
and‌ ‌any‌ ‌Non-SFDC‌ ‌provider,‌ ‌product‌ ‌or‌ ‌service‌ ‌is‌ ‌solely‌‌between‌‌Customer‌‌and‌‌the‌‌applicable‌‌Non-SFDC‌‌provider.‌‌SFDC‌‌                                 
does‌ ‌not‌ ‌warrant‌ ‌or‌ ‌support‌ ‌Non-SFDC‌ ‌Applications‌ ‌or‌ ‌other‌ ‌Non-SFDC‌ ‌products‌ ‌or‌ ‌services,‌ ‌whether‌ ‌or‌ ‌not‌ ‌they‌ ‌are‌‌                                   
designated‌ ‌by‌ ‌SFDC‌ ‌as‌ ‌“certified”‌ ‌or‌ ‌otherwise,‌ ‌unless‌ ‌expressly‌ ‌provided‌ ‌otherwise‌ ‌in‌ ‌an‌ ‌Order‌ ‌Form.‌ ‌SFDC‌ ‌is‌ ‌not‌‌                                   
responsible‌ ‌for‌ ‌any‌ ‌disclosure,‌ ‌modification‌ ‌or‌ ‌deletion‌ ‌of‌ ‌Customer‌ ‌Data‌ ‌resulting‌ ‌from‌ ‌access‌ ‌by‌ ‌such‌ ‌Non-SFDC‌‌                               
Application‌ ‌or‌ ‌its‌ ‌provider.‌ ‌ 

4.2 Integration‌ ‌with‌ ‌Non-SFDC‌ ‌Applications.‌ ‌‌The‌ ‌Services‌ ‌may‌ ‌contain‌ ‌features‌ ‌designed‌ ‌to‌ ‌interoperate‌ ‌with‌ ‌Non-SFDC‌‌                           
Applications.‌ ‌SFDC‌ ‌cannot‌ ‌guarantee‌ ‌the‌ ‌continued‌ ‌availability‌ ‌of‌ ‌such‌ ‌Service‌ ‌features,‌ ‌and‌ ‌may‌ ‌cease‌ ‌providing‌ ‌them‌‌                               
without‌‌entitling‌‌Customer‌‌to‌‌any‌‌refund,‌‌credit,‌‌or‌‌other‌‌compensation,‌‌if‌‌for‌‌example‌‌and‌‌without‌‌limitation,‌‌the‌‌provider‌‌of‌‌a‌‌                                       
Non-SFDC‌‌Application‌‌ceases‌‌to‌‌make‌‌the‌‌Non-SFDC‌‌Application‌‌available‌‌for‌‌interoperation‌‌with‌‌the‌‌corresponding‌‌Service‌‌                             
features‌ ‌in‌ ‌a‌ ‌manner‌ ‌acceptable‌ ‌to‌ ‌SFDC.‌ ‌ 

5. FEES‌ ‌AND‌ ‌PAYMENT‌ ‌ 
5.1 Fees‌.‌‌Customer‌‌will‌‌pay‌‌all‌‌fees‌‌specified‌‌in‌‌Order‌‌Forms.‌‌Except‌‌as‌‌otherwise‌‌specified‌‌herein‌‌or‌‌in‌‌an‌‌Order‌‌Form,‌‌(i)‌‌fees‌‌                                           

are‌‌based‌‌on‌‌Services‌‌and‌‌Content‌‌subscriptions‌‌purchased‌‌and‌‌not‌‌actual‌‌usage,‌‌(ii)‌‌payment‌‌obligations‌‌are‌‌non-‌‌cancelable‌‌                                   
and‌ ‌fees‌ ‌paid‌ ‌are‌ ‌non-refundable,‌ ‌and‌ ‌(iii)‌ ‌quantities‌ ‌purchased‌ ‌cannot‌ ‌be‌ ‌decreased‌ ‌during‌ ‌the‌ ‌relevant‌ ‌subscription‌ ‌term.‌ ‌ 

5.2 Invoicing‌‌and‌‌Payment‌.‌‌Customer‌‌will‌‌provide‌‌SFDC‌‌with‌‌valid‌‌and‌‌updated‌‌credit‌‌card‌‌information,‌‌or‌‌with‌‌a‌‌valid‌‌purchase‌‌                                     
order‌ ‌or‌ ‌alternative‌ ‌document‌ ‌reasonably‌ ‌acceptable‌ ‌to‌ ‌SFDC.‌ ‌If‌ ‌Customer‌ ‌provides‌ ‌credit‌ ‌card‌ ‌information‌ ‌to‌ ‌SFDC,‌‌                               
Customer‌ ‌authorizes‌ ‌SFDC‌ ‌to‌ ‌charge‌ ‌such‌ ‌credit‌ ‌card‌ ‌for‌ ‌all‌ ‌Purchased‌ ‌Services‌ ‌listed‌ ‌in‌ ‌the‌ ‌Order‌ ‌Form‌ ‌for‌ ‌the‌ ‌initial‌‌                                       
subscription‌ ‌term‌ ‌and‌ ‌any‌ ‌renewal‌ ‌subscription‌ ‌term(s)‌‌as‌‌set‌‌forth‌‌in‌‌the‌‌“Term‌‌of‌‌Purchased‌‌Subscriptions”‌‌section‌‌below.‌‌                                   
Such‌ ‌charges‌ ‌shall‌ ‌be‌ ‌made‌ ‌in‌ ‌advance,‌ ‌either‌ ‌annually‌ ‌or‌ ‌in‌ ‌accordance‌ ‌with‌ ‌any‌ ‌different‌ ‌billing‌ ‌frequency‌ ‌stated‌ ‌in‌‌the‌‌                                       
applicable‌ ‌Order‌ ‌Form.‌ ‌If‌ ‌the‌ ‌Order‌ ‌Form‌ ‌specifies‌ ‌that‌ ‌payment‌ ‌will‌ ‌be‌ ‌by‌ ‌a‌ ‌method‌ ‌other‌ ‌than‌ ‌a‌‌credit‌‌card,‌‌SFDC‌‌will‌‌                                           
invoice‌‌Customer‌‌in‌‌advance‌‌and‌‌otherwise‌‌in‌‌accordance‌‌with‌‌the‌‌relevant‌‌Order‌‌Form.‌‌Unless‌‌otherwise‌‌stated‌‌in‌‌the‌‌Order‌‌                                     
Form,‌ ‌invoiced‌ ‌fees‌ ‌are‌ ‌due‌‌net‌‌30‌‌days‌‌from‌‌the‌‌invoice‌‌date.‌‌Customer‌‌is‌‌responsible‌‌for‌‌providing‌‌complete‌‌and‌‌accurate‌‌                                       
billing‌ ‌and‌ ‌contact‌ ‌information‌ ‌to‌ ‌SFDC‌ ‌and‌ ‌notifying‌ ‌SFDC‌ ‌of‌ ‌any‌ ‌changes‌ ‌to‌ ‌such‌ ‌information.‌ ‌ 

5.3 Overdue‌ ‌Charges‌.‌‌If‌‌any‌‌invoiced‌‌amount‌‌is‌‌not‌‌received‌‌by‌‌SFDC‌‌by‌‌the‌‌due‌‌date,‌‌then‌‌without‌‌limiting‌‌SFDC’s‌‌rights‌‌or‌‌                                         
remedies,‌‌(a)‌‌those‌‌charges‌‌may‌‌accrue‌‌late‌‌interest‌‌at‌‌the‌‌rate‌‌of‌‌1.5%‌‌of‌‌the‌‌outstanding‌‌balance‌‌per‌‌month,‌‌or‌‌the‌‌maximum‌                                           
rate‌ ‌permitted‌ ‌by‌ ‌law,‌‌whichever‌‌is‌‌lower,‌‌and/or‌‌(b)‌‌SFDC‌‌may‌‌condition‌‌future‌‌subscription‌‌renewals‌‌and‌‌Order‌‌Forms‌‌on‌‌                                     
payment‌ ‌terms‌ ‌shorter‌ ‌than‌ ‌those‌ ‌specified‌ ‌in‌ ‌the‌ ‌“Invoicing‌ ‌and‌ ‌Payment”‌ ‌section‌ ‌above.‌ ‌ 

5.4 Suspension‌‌of‌‌Service‌‌and‌‌Acceleration‌.‌‌If‌‌any‌‌charge‌‌owing‌‌by‌‌Customer‌‌under‌‌this‌‌or‌‌any‌‌other‌‌agreement‌‌for‌‌services‌‌is‌‌                                       
30‌ ‌days‌ ‌or‌ ‌more‌ ‌overdue,‌ ‌(or‌ ‌10‌ ‌or‌ ‌more‌ ‌days‌ ‌overdue‌‌in‌‌the‌‌case‌‌of‌‌amounts‌‌Customer‌‌has‌‌authorized‌‌SFDC‌‌to‌‌charge‌‌to‌‌                                             
Customer’s‌ ‌credit‌ ‌card),‌ ‌SFDC‌ ‌may,‌ ‌without‌ ‌limiting‌ ‌its‌ ‌other‌ ‌rights‌ ‌and‌ ‌remedies,‌ ‌accelerate‌ ‌Customer’s‌ ‌unpaid‌ ‌fee‌‌                               
obligations‌‌under‌‌such‌‌agreements‌‌so‌‌that‌‌all‌‌such‌‌obligations‌‌become‌‌immediately‌‌due‌‌and‌‌payable,‌‌and‌‌suspend‌‌Services‌‌until‌‌                                   
such‌‌amounts‌‌are‌‌paid‌‌in‌‌full,‌‌provided‌‌that,‌‌other‌‌than‌‌for‌‌customers‌‌paying‌‌by‌‌credit‌‌card‌‌or‌‌direct‌‌debit‌‌whose‌‌payment‌‌has‌‌                                           
been‌ ‌declined,‌ ‌SFDC‌ ‌will‌ ‌give‌ ‌Customer‌ ‌at‌ ‌least‌ ‌10‌ ‌days’‌ ‌prior‌ ‌notice‌ ‌that‌ ‌its‌ ‌account‌ ‌is‌ ‌overdue,‌ ‌in‌ ‌accordance‌ ‌with‌ ‌the‌‌                                         
“Manner‌ ‌of‌ ‌Giving‌ ‌Notice”‌ ‌section‌ ‌below‌ ‌for‌ ‌billing‌ ‌notices,‌ ‌before‌ ‌suspending‌ ‌services‌ ‌to‌ ‌Customer.‌ ‌ 
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5.5 Payment‌ ‌Disputes‌.‌ ‌SFDC‌ ‌will‌ ‌not‌ ‌exercise‌ ‌its‌ ‌rights‌ ‌under‌ ‌the‌ ‌“Overdue‌ ‌Charges”‌ ‌or‌ ‌“Suspension‌ ‌of‌ ‌Service‌ ‌and‌‌                                 
Acceleration”‌ ‌section‌ ‌above‌ ‌if‌ ‌Customer‌ ‌is‌ ‌disputing‌ ‌the‌‌applicable‌‌charges‌‌reasonably‌‌and‌‌in‌‌good‌‌faith‌‌and‌‌is‌‌cooperating‌‌                                   
diligently‌ ‌to‌ ‌resolve‌ ‌the‌ ‌dispute.‌ ‌ 

5.6 Taxes‌.‌‌SFDC's‌‌fees‌‌do‌‌not‌‌include‌‌any‌‌taxes,‌‌levies,‌‌duties‌‌or‌‌similar‌‌governmental‌‌assessments‌‌of‌‌any‌‌nature,‌‌including,‌‌for‌‌                                     
example,‌ ‌value-added,‌ ‌sales,‌ ‌use‌ ‌or‌ ‌withholding‌ ‌taxes,‌ ‌assessable‌ ‌by‌ ‌any‌ ‌jurisdiction‌ ‌whatsoever‌ ‌(collectively,‌ ‌“Taxes”).‌‌                           
Customer‌‌is‌‌responsible‌‌for‌‌paying‌‌all‌‌Taxes‌‌associated‌‌with‌‌its‌‌purchases‌‌hereunder.‌‌If‌‌SFDC‌‌has‌‌the‌‌legal‌‌obligation‌‌to‌‌pay‌‌or‌‌                                         
collect‌ ‌Taxes‌ ‌for‌ ‌which‌‌Customer‌‌is‌‌responsible‌‌under‌‌this‌‌section,‌‌SFDC‌‌will‌‌invoice‌‌Customer‌‌and‌‌Customer‌‌will‌‌pay‌‌that‌‌                                     
amount‌‌unless‌‌Customer‌‌provides‌‌SFDC‌‌with‌‌a‌‌valid‌‌tax‌‌exemption‌‌certificate‌‌authorized‌‌by‌‌the‌‌appropriate‌‌taxing‌‌authority.‌‌                                 
For‌ ‌clarity,‌ ‌SFDC‌ ‌is‌ ‌solely‌ ‌responsible‌ ‌for‌ ‌taxes‌ ‌assessable‌ ‌against‌ ‌it‌ ‌based‌ ‌on‌ ‌its‌ ‌income,‌ ‌property‌ ‌and‌ ‌employees.‌ ‌ 

6. PROPRIETARY‌ ‌RIGHTS‌ ‌AND‌ ‌LICENSES‌ ‌ 
6.1 Reservation‌‌of‌‌Rights‌.‌‌Subject‌‌to‌‌the‌‌limited‌‌rights‌‌expressly‌‌granted‌‌hereunder,‌‌SFDC,‌‌its‌‌Affiliates,‌‌its‌‌licensors‌‌and‌‌Content‌‌                                   

Providers‌‌reserve‌‌all‌‌of‌‌their‌‌right,‌‌title‌‌and‌‌interest‌‌in‌‌and‌‌to‌‌the‌‌Services‌‌and‌‌Content,‌‌including‌‌all‌‌of‌‌their‌‌related‌‌intellectual‌‌                                           
property‌ ‌rights.‌ ‌No‌ ‌rights‌ ‌are‌ ‌granted‌ ‌to‌ ‌Customer‌ ‌hereunder‌ ‌other‌ ‌than‌ ‌as‌ ‌expressly‌ ‌set‌ ‌forth‌ ‌herein.‌ ‌ 

6.2 Access‌‌to‌‌and‌‌Use‌‌of‌‌Content‌.‌‌Customer‌‌has‌‌the‌‌right‌‌to‌‌access‌‌and‌‌use‌‌applicable‌‌Content‌‌subject‌‌to‌‌the‌‌terms‌‌of‌‌applicable‌‌                                           
Order‌ ‌Forms,‌ ‌this‌ ‌Agreement‌ ‌and‌ ‌the‌ ‌Documentation.‌ ‌ 

6.3 License‌ ‌by‌ ‌Customer‌ ‌to‌ ‌SFDC‌.‌ ‌Customer‌ ‌grants‌‌SFDC,‌‌its‌‌Affiliates‌‌and‌‌applicable‌‌contractors‌‌a‌‌worldwide,‌‌limited-term‌‌                               
license‌ ‌to‌ ‌host,‌ ‌copy,‌ ‌use,‌ ‌transmit,‌ ‌and‌ ‌display‌ ‌any‌ ‌Non-SFDC‌ ‌Applications‌‌and‌‌program‌‌code‌‌created‌‌by‌‌or‌‌for‌‌Customer‌‌                                     
using‌ ‌a‌ ‌Service‌ ‌or‌ ‌for‌ ‌use‌‌by‌‌Customer‌‌with‌‌the‌‌Services,‌‌and‌‌Customer‌‌Data,‌‌each‌‌as‌‌appropriate‌‌for‌‌SFDC‌‌to‌‌provide‌‌and‌‌                                           
ensure‌‌proper‌‌operation‌‌of‌‌the‌‌Services‌‌and‌‌associated‌‌systems‌‌in‌‌accordance‌‌with‌‌this‌‌Agreement.‌‌If‌‌Customer‌‌chooses‌‌to‌‌use‌‌                                     
a‌ ‌Non-SFDC‌ ‌Application‌ ‌with‌ ‌a‌ ‌Service,‌ ‌Customer‌ ‌grants‌ ‌SFDC‌ ‌permission‌ ‌to‌ ‌allow‌ ‌the‌ ‌Non-SFDC‌ ‌Application‌ ‌and‌ ‌its‌                                 
provider‌‌to‌‌access‌‌Customer‌‌Data‌‌and‌‌information‌‌about‌‌Customer’s‌‌usage‌‌of‌‌the‌‌Non-SFDC‌‌Application‌‌as‌‌appropriate‌‌for‌‌the‌‌                                   
interoperation‌‌of‌‌that‌‌Non-SFDC‌‌Application‌‌with‌‌the‌‌Service.‌‌Subject‌‌to‌‌the‌‌limited‌‌licenses‌‌granted‌‌herein,‌‌SFDC‌‌acquires‌‌no‌‌                                   
right,‌‌title‌‌or‌‌interest‌‌from‌‌Customer‌‌or‌‌its‌‌licensors‌‌under‌‌this‌‌Agreement‌‌in‌‌or‌‌to‌‌any‌‌Customer‌‌Data,‌‌Non-SFDC‌‌Application‌‌                                       
or‌ ‌such‌ ‌program‌ ‌code.‌ ‌ 

6.4 License‌ ‌by‌ ‌Customer‌ ‌to‌ ‌Use‌ ‌Feedback‌.‌ ‌Customer‌ ‌grants‌ ‌to‌ ‌SFDC‌ ‌and‌ ‌its‌ ‌Affiliates‌ ‌a‌ ‌worldwide,‌ ‌perpetual,‌ ‌irrevocable,‌‌                                 
royalty-free‌‌license‌‌to‌‌use,‌‌distribute,‌‌disclose,‌‌and‌‌make‌‌and‌‌incorporate‌‌into‌‌its‌‌services‌‌any‌‌suggestion,‌‌enhancement‌‌request,‌‌                                 
recommendation,‌ ‌correction‌ ‌or‌ ‌other‌ ‌feedback‌ ‌provided‌ ‌by‌ ‌Customer‌ ‌or‌ ‌Users‌ ‌relating‌ ‌to‌ ‌the‌ ‌operation‌ ‌of‌ ‌SFDC’s‌ ‌or‌ ‌its‌‌                                   
Affiliates’‌ ‌services.‌ ‌ 

6.5 Federal‌ ‌Government‌ ‌End‌ ‌Use‌ ‌Provisions.‌ ‌‌SFDC‌ ‌provides‌ ‌the‌ ‌Services,‌ ‌including‌ ‌related‌ ‌software‌ ‌and‌ ‌technology,‌ ‌for‌‌                             
ultimate‌‌federal‌‌government‌‌end‌‌use‌‌in‌‌accordance‌‌with‌‌the‌‌following:‌‌The‌‌Services‌‌consist‌‌of‌‌“commercial‌‌items,”‌‌as‌‌defined‌                                   
at‌‌FAR‌‌2.101.‌‌In‌‌accordance‌‌with‌‌FAR‌‌12.211-12.212‌‌and‌‌DFARS‌‌227.7102-4‌‌and‌‌227.7202-4,‌‌as‌‌applicable,‌‌the‌‌rights‌‌of‌‌the‌‌                                     
U.S.‌‌Government‌‌to‌‌use,‌‌modify,‌‌reproduce,‌‌release,‌‌perform,‌‌display,‌‌or‌‌disclose‌‌commercial‌‌computer‌‌software,‌‌commercial‌‌                             
computer‌ ‌software‌ ‌documentation,‌ ‌and‌ ‌technical‌ ‌data‌ ‌furnished‌ ‌in‌ ‌connection‌ ‌with‌ ‌the‌ ‌Services‌‌shall‌‌be‌‌as‌‌provided‌‌in‌‌this‌‌                                   
Agreement,‌ ‌except‌ ‌that,‌ ‌for‌ ‌U.S.‌ ‌Department‌ ‌of‌ ‌Defense‌ ‌end‌ ‌users,‌ ‌technical‌ ‌data‌ ‌customarily‌ ‌provided‌ ‌to‌ ‌the‌ ‌public‌ ‌is‌‌                                   
furnished‌ ‌in‌ ‌accordance‌ ‌with‌ ‌DFARS‌ ‌252.227-7015.‌ ‌If‌ ‌a‌ ‌government‌ ‌agency‌ ‌needs‌ ‌additional‌ ‌rights,‌ ‌it‌ ‌must‌ ‌negotiate‌ ‌a‌‌                                 
mutually‌ ‌acceptable‌ ‌written‌ ‌addendum‌ ‌to‌ ‌this‌ ‌Agreement‌ ‌specifically‌ ‌granting‌ ‌those‌ ‌rights.‌ ‌ 

7. CONFIDENTIALITY‌ ‌ 
7.1 Definition‌‌of‌‌Confidential‌‌Information.‌‌‌“Confidential‌‌Information”‌‌means‌‌all‌‌information‌‌disclosed‌‌by‌‌a‌‌party‌‌(“Disclosing‌‌                           

Party”)‌‌to‌‌the‌‌other‌‌party‌‌(“Receiving‌‌Party”),‌‌whether‌‌orally‌‌or‌‌in‌‌writing,‌‌that‌‌is‌‌designated‌‌as‌‌confidential‌‌or‌‌that‌‌reasonably‌‌                                       
should‌‌be‌‌understood‌‌to‌‌be‌‌confidential‌‌given‌‌the‌‌nature‌‌of‌‌the‌‌information‌‌and‌‌the‌‌circumstances‌‌of‌‌disclosure.‌‌Confidential‌‌                                   
Information‌ ‌of‌ ‌Customer‌‌includes‌‌Customer‌‌Data;‌‌Confidential‌‌Information‌‌of‌‌SFDC‌‌includes‌‌the‌‌Services‌‌and‌‌Content,‌‌and‌‌                               
the‌ ‌terms‌ ‌and‌ ‌conditions‌ ‌of‌ ‌this‌ ‌Agreement‌ ‌and‌ ‌all‌‌Order‌‌Forms‌‌(including‌‌pricing).‌‌Confidential‌‌Information‌‌of‌‌each‌‌party‌‌                                   
includes‌ ‌business‌ ‌and‌ ‌marketing‌ ‌plans,‌ ‌technology‌ ‌and‌ ‌technical‌ ‌information,‌ ‌product‌ ‌plans‌ ‌and‌ ‌designs,‌ ‌and‌ ‌business‌‌                             
processes‌‌disclosed‌‌by‌‌such‌‌party.‌‌However,‌‌Confidential‌‌Information‌‌does‌‌not‌‌include‌‌any‌‌information‌‌that‌‌(i)‌‌is‌‌or‌‌becomes‌‌                                   
generally‌‌known‌‌to‌‌the‌‌public‌‌without‌‌breach‌‌of‌‌any‌‌obligation‌‌owed‌‌to‌‌the‌‌Disclosing‌‌Party,‌‌(ii)‌‌was‌‌known‌‌to‌‌the‌‌Receiving‌‌                                         
Party‌ ‌prior‌ ‌to‌ ‌its‌ ‌disclosure‌ ‌by‌ ‌the‌ ‌Disclosing‌ ‌Party‌ ‌without‌ ‌breach‌ ‌of‌ ‌any‌ ‌obligation‌ ‌owed‌ ‌to‌ ‌the‌ ‌Disclosing‌ ‌Party,‌‌(iii)‌‌is‌‌                                         
received‌ ‌from‌ ‌a‌ ‌third‌ ‌party‌ ‌without‌ ‌knowledge‌ ‌of‌ ‌any‌ ‌breach‌ ‌of‌ ‌any‌ ‌obligation‌ ‌owed‌ ‌to‌ ‌the‌ ‌Disclosing‌ ‌Party,‌ ‌or‌ ‌(iv)‌ ‌was‌‌                                         
independently‌ ‌developed‌ ‌by‌ ‌the‌ ‌Receiving‌ ‌Party.‌ ‌For‌ ‌the‌‌avoidance‌‌of‌‌doubt,‌‌the‌‌non-disclosure‌‌obligations‌‌set‌‌forth‌‌in‌‌this‌‌                                   
“Confidentiality”‌‌section‌‌apply‌‌to‌‌Confidential‌‌Information‌‌exchanged‌‌between‌‌the‌‌parties‌‌in‌‌connection‌‌with‌‌the‌‌evaluation‌‌of‌‌                               
additional‌ ‌SFDC‌ ‌services.‌ ‌ 

‌ 
SFDC-MSA‌ ‌September‌ ‌27,‌ ‌2021‌ Page‌ ‌6‌ ‌of‌ ‌13‌ ‌ 



7.2 Protection‌ ‌of‌ ‌Confidential‌ ‌Information‌.‌ ‌As‌ ‌between‌ ‌the‌ ‌parties,‌ ‌each‌ ‌party‌ ‌retains‌ ‌all‌ ‌ownership‌ ‌rights‌ ‌in‌ ‌and‌ ‌to‌ ‌its‌‌                                   
Confidential‌‌Information.‌‌The‌‌Receiving‌‌Party‌‌will‌‌use‌‌the‌‌same‌‌degree‌‌of‌‌care‌‌that‌‌it‌‌uses‌‌to‌‌protect‌‌the‌‌confidentiality‌‌of‌‌its‌‌                                         
own‌‌confidential‌‌information‌‌of‌‌like‌‌kind‌‌(but‌‌not‌‌less‌‌than‌‌reasonable‌‌care)‌‌to‌‌(i)‌‌not‌‌use‌‌any‌‌Confidential‌‌Information‌‌of‌‌the‌‌                                         
Disclosing‌‌Party‌‌for‌‌any‌‌purpose‌‌outside‌‌the‌‌scope‌‌of‌‌this‌‌Agreement‌‌and‌‌(ii)‌‌except‌‌as‌‌otherwise‌‌authorized‌‌by‌‌the‌‌Disclosing‌‌                                       
Party‌ ‌in‌ ‌writing,‌ ‌limit‌‌access‌‌to‌‌Confidential‌‌Information‌‌of‌‌the‌‌Disclosing‌‌Party‌‌to‌‌those‌‌of‌‌its‌‌and‌‌its‌‌Affiliates’‌‌employees‌‌                                       
and‌ ‌contractors‌ ‌who‌ ‌need‌ ‌that‌ ‌access‌ ‌for‌ ‌purposes‌ ‌consistent‌ ‌with‌ ‌this‌ ‌Agreement‌ ‌and‌ ‌who‌ ‌have‌ ‌signed‌ ‌confidentiality‌‌                                 
agreements‌‌with‌‌the‌‌Receiving‌‌Party‌‌containing‌‌protections‌‌not‌‌materially‌‌less‌‌protective‌‌of‌‌the‌‌Confidential‌‌Information‌‌than‌‌                               
those‌ ‌herein.‌ ‌Neither‌ ‌party‌ ‌will‌ ‌disclose‌ ‌the‌ ‌terms‌ ‌of‌ ‌this‌ ‌Agreement‌ ‌or‌ ‌any‌ ‌Order‌ ‌Form‌ ‌to‌ ‌any‌ ‌third‌ ‌party‌ ‌other‌ ‌than‌ ‌its‌‌                                           
Affiliates,‌ ‌legal‌‌counsel‌‌and‌‌accountants‌‌without‌‌the‌‌other‌‌party’s‌‌prior‌‌written‌‌consent,‌‌provided‌‌that‌‌a‌‌party‌‌that‌‌makes‌‌any‌‌                                     
such‌ ‌disclosure‌ ‌to‌ ‌its‌ ‌Affiliate,‌ ‌legal‌ ‌counsel‌ ‌or‌ ‌accountants‌ ‌will‌ ‌remain‌ ‌responsible‌ ‌for‌ ‌such‌ ‌Affiliate’s,‌ ‌legal‌ ‌counsel’s‌ ‌or‌‌                                   
accountant’s‌ ‌compliance‌ ‌with‌‌this‌‌“Confidentiality”‌‌section.‌‌Notwithstanding‌‌the‌‌foregoing,‌‌SFDC‌‌may‌‌disclose‌‌the‌‌terms‌‌of‌‌                             
this‌ ‌Agreement‌‌and‌‌any‌‌applicable‌‌Order‌‌Form‌‌to‌‌a‌‌contractor‌‌or‌‌Non-SFDC‌‌Application‌‌Provider‌‌to‌‌the‌‌extent‌‌necessary‌‌to‌‌                                     
perform‌ ‌SFDC’s‌ ‌obligations‌ ‌under‌ ‌this‌ ‌Agreement,‌ ‌under‌ ‌terms‌ ‌of‌ ‌confidentiality‌ ‌materially‌ ‌as‌ ‌protective‌ ‌as‌ ‌set‌ ‌forth‌ ‌herein.‌ ‌ 

7.3 Compelled‌ ‌Disclosure.‌ ‌‌The‌ ‌Receiving‌ ‌Party‌ ‌may‌ ‌disclose‌ ‌Confidential‌ ‌Information‌ ‌of‌ ‌the‌ ‌Disclosing‌ ‌Party‌ ‌to‌ ‌the‌ ‌extent‌‌                               
compelled‌‌by‌‌law‌‌to‌‌do‌‌so,‌‌provided‌‌the‌‌Receiving‌‌Party‌‌gives‌‌the‌‌Disclosing‌‌Party‌‌prior‌‌notice‌‌of‌‌the‌‌compelled‌‌disclosure‌‌(to‌‌                                         
the‌‌extent‌‌legally‌‌permitted)‌‌and‌‌reasonable‌‌assistance,‌‌at‌‌the‌‌Disclosing‌‌Party's‌‌cost,‌‌if‌‌the‌‌Disclosing‌‌Party‌‌wishes‌‌to‌‌contest‌‌                                     
the‌‌disclosure.‌‌If‌‌the‌‌Receiving‌‌Party‌‌is‌‌compelled‌‌by‌‌law‌‌to‌‌disclose‌‌the‌‌Disclosing‌‌Party’s‌‌Confidential‌‌Information‌‌as‌‌part‌‌of‌‌                                       
a‌ ‌civil‌ ‌proceeding‌ ‌to‌ ‌which‌ ‌the‌ ‌Disclosing‌ ‌Party‌ ‌is‌ ‌a‌ ‌party,‌ ‌and‌ ‌the‌ ‌Disclosing‌ ‌Party‌ ‌is‌ ‌not‌ ‌contesting‌ ‌the‌ ‌disclosure,‌ ‌the‌‌                                         
Disclosing‌ ‌Party‌ ‌will‌ ‌reimburse‌ ‌the‌ ‌Receiving‌ ‌Party‌‌for‌‌its‌‌reasonable‌‌cost‌‌of‌‌compiling‌‌and‌‌providing‌‌secure‌‌access‌‌to‌‌that‌‌                                     
Confidential‌ ‌Information.‌ ‌ 

8. REPRESENTATIONS,‌ ‌WARRANTIES,‌ ‌EXCLUSIVE‌ ‌REMEDIES‌ ‌AND‌ ‌DISCLAIMERS‌ ‌ 
8.1 Representations.‌ ‌‌Each‌ ‌party‌ ‌represents‌ ‌that‌ ‌it‌ ‌has‌ ‌validly‌ ‌entered‌ ‌into‌ ‌this‌ ‌Agreement‌ ‌and‌ ‌has‌ ‌the‌ ‌legal‌ ‌power‌ ‌to‌ ‌do‌ ‌so.‌ ‌ 
8.2 SFDC‌ ‌Warranties.‌ ‌‌SFDC‌ ‌warrants‌‌that‌‌during‌‌an‌‌applicable‌‌subscription‌‌term‌‌(a)‌‌this‌‌Agreement,‌‌the‌‌Order‌‌Forms‌‌and‌‌the‌‌                                   

Documentation‌ ‌will‌‌accurately‌‌describe‌‌the‌‌applicable‌‌administrative,‌‌physical,‌‌and‌‌technical‌‌safeguards‌‌for‌‌protection‌‌of‌‌the‌‌                             
security,‌ ‌confidentiality‌ ‌and‌ ‌integrity‌ ‌of‌ ‌Customer‌ ‌Data,‌ ‌(b)‌ ‌SFDC‌ ‌will‌ ‌not‌ ‌materially‌ ‌decrease‌ ‌the‌ ‌overall‌ ‌security‌ ‌of‌ ‌the‌‌                                   
Services,‌ ‌(c)‌ ‌the‌ ‌Services‌ ‌will‌ ‌perform‌ ‌materially‌ ‌in‌ ‌accordance‌ ‌with‌ ‌the‌ ‌applicable‌ ‌Documentation,‌ ‌and‌ ‌(d)‌ ‌subject‌ ‌to‌ ‌the‌‌                                   
“Integration‌ ‌with‌ ‌Non-SFDC‌ ‌Applications”‌‌section‌‌above,‌‌SFDC‌‌will‌‌not‌‌materially‌‌decrease‌‌the‌‌overall‌‌functionality‌‌of‌‌the‌‌                               
Services.‌ ‌For‌ ‌any‌ ‌breach‌ ‌of‌ ‌a‌ ‌warranty‌ ‌above,‌ ‌Customer’s‌ ‌exclusive‌ ‌remedies‌ ‌are‌‌those‌‌described‌‌in‌‌the‌‌“Termination”‌‌and‌‌                                   
“Refund‌ ‌or‌ ‌Payment‌ ‌upon‌ ‌Termination”‌ ‌sections‌ ‌below.‌ ‌ 

8.3 Disclaimers.‌ ‌‌EXCEPT‌ ‌AS‌ ‌EXPRESSLY‌ ‌PROVIDED‌ ‌HEREIN,‌‌NEITHER‌‌PARTY‌‌MAKES‌‌ANY‌‌WARRANTY‌‌OF‌‌ANY‌‌                         
KIND,‌ ‌WHETHER‌ ‌EXPRESS,‌ ‌IMPLIED,‌ ‌STATUTORY‌ ‌OR‌ ‌OTHERWISE,‌ ‌AND‌ ‌EACH‌ ‌PARTY‌ ‌SPECIFICALLY‌‌                     
DISCLAIMS‌ ‌ALL‌ ‌IMPLIED‌ ‌WARRANTIES,‌ ‌INCLUDING‌ ‌ANY‌ ‌IMPLIED‌ ‌WARRANTY‌ ‌OF‌ ‌MERCHANTABILITY,‌‌                   
FITNESS‌‌FOR‌‌A‌‌PARTICULAR‌‌PURPOSE‌‌OR‌‌NON-INFRINGEMENT,‌‌TO‌‌THE‌‌MAXIMUM‌‌EXTENT‌‌PERMITTED‌‌BY‌‌                         
APPLICABLE‌ ‌LAW.‌ ‌SERVICES‌‌PROVIDED‌‌FREE‌‌OF‌‌CHARGE,‌‌CONTENT‌‌AND‌‌BETA‌‌SERVICES‌‌ARE‌‌PROVIDED‌‌                         
“AS‌ ‌IS,”‌ ‌AND‌ ‌AS‌ ‌AVAILABLE‌ ‌EXCLUSIVE‌ ‌OF‌ ‌ANY‌ ‌WARRANTY‌ ‌WHATSOEVER.‌‌ ‌  

9. MUTUAL‌ ‌INDEMNIFICATION‌ ‌ 
9.1 Indemnification‌ ‌by‌ ‌SFDC.‌ ‌‌SFDC‌ ‌will‌ ‌defend‌ ‌Customer‌ ‌against‌ ‌any‌ ‌claim,‌ ‌demand,‌ ‌suit‌ ‌or‌ ‌proceeding‌ ‌made‌ ‌or‌ ‌brought‌‌                                 

against‌‌Customer‌‌by‌‌a‌‌third‌‌party‌‌alleging‌‌that‌‌any‌‌Purchased‌‌Service‌‌infringes‌‌or‌‌misappropriates‌‌such‌‌third‌‌party’s‌‌intellectual‌‌                                   
property‌‌rights‌‌(a‌‌“Claim‌‌Against‌‌‌Customer‌”),‌‌and‌‌will‌‌indemnify‌‌Customer‌‌from‌‌any‌‌damages,‌‌attorney‌‌fees‌‌and‌‌costs‌‌finally‌‌                                   
awarded‌‌against‌‌Customer‌‌as‌‌a‌‌result‌‌of,‌‌or‌‌for‌‌amounts‌‌paid‌‌by‌‌Customer‌‌under‌‌a‌‌settlement‌‌approved‌‌by‌‌SFDC‌‌in‌‌writing‌‌of,‌‌                                           
a‌ ‌Claim‌ ‌Against‌ ‌Customer,‌ ‌provided‌ ‌Customer‌ ‌(a)‌ ‌promptly‌ ‌gives‌ ‌SFDC‌‌written‌‌notice‌‌of‌‌the‌‌Claim‌‌Against‌‌Customer,‌‌(b)‌‌                                   
gives‌ ‌SFDC‌‌sole‌‌control‌‌of‌‌the‌‌defense‌‌and‌‌settlement‌‌of‌‌the‌‌Claim‌‌Against‌‌Customer‌‌(except‌‌that‌‌SFDC‌‌may‌‌not‌‌settle‌‌any‌‌                                         
Claim‌ ‌Against‌ ‌Customer‌ ‌unless‌ ‌it‌ ‌unconditionally‌ ‌releases‌ ‌Customer‌ ‌of‌ ‌all‌ ‌liability),‌ ‌and‌ ‌(c)‌ ‌gives‌ ‌SFDC‌ ‌all‌ ‌reasonable‌‌                                 
assistance,‌ ‌at‌ ‌SFDC’s‌ ‌expense.‌ ‌If‌ ‌SFDC‌ ‌receives‌ ‌information‌ ‌about‌ ‌an‌ ‌infringement‌ ‌or‌ ‌misappropriation‌ ‌claim‌ ‌related‌ ‌to‌‌a‌‌                                 
Service,‌‌SFDC‌‌may‌‌in‌‌its‌‌discretion‌‌and‌‌at‌‌no‌‌cost‌‌to‌‌Customer‌‌(i)‌‌modify‌‌the‌‌Services‌‌so‌‌that‌‌they‌‌are‌‌no‌‌longer‌‌claimed‌‌to‌‌                                               
infringe‌ ‌or‌ ‌misappropriate,‌ ‌without‌ ‌breaching‌ ‌SFDC’s‌ ‌warranties‌ ‌under‌ ‌“SFDC‌ ‌Warranties”‌ ‌above,‌ ‌(ii)‌ ‌obtain‌ ‌a‌ ‌license‌ ‌for‌‌                               
Customer’s‌‌continued‌‌use‌‌of‌‌that‌‌Service‌‌in‌‌accordance‌‌with‌‌this‌‌Agreement,‌‌or‌‌(iii)‌‌terminate‌‌Customer’s‌‌subscriptions‌‌for‌‌that‌‌                                   
Service‌ ‌upon‌ ‌30‌ ‌days’‌ ‌written‌ ‌notice‌ ‌and‌ ‌refund‌ ‌Customer‌ ‌any‌ ‌prepaid‌ ‌fees‌ ‌covering‌ ‌the‌ ‌remainder‌ ‌of‌ ‌the‌ ‌term‌ ‌of‌ ‌the‌‌                                       
terminated‌ ‌subscriptions.‌ ‌The‌ ‌above‌ ‌defense‌ ‌and‌ ‌indemnification‌ ‌obligations‌‌do‌‌not‌‌apply‌‌if‌‌(I)‌‌the‌‌allegation‌‌does‌‌not‌‌state‌‌                                   
with‌‌specificity‌‌that‌‌the‌‌Services‌‌are‌‌the‌‌basis‌‌of‌‌the‌‌Claim‌‌Against‌‌Customer;‌‌(II)‌‌a‌‌Claim‌‌Against‌‌Customer‌‌arises‌‌from‌‌the‌‌                                         
use‌‌or‌‌combination‌‌of‌‌the‌‌Services‌‌or‌‌any‌‌part‌‌thereof‌‌with‌‌software,‌‌hardware,‌‌data,‌‌or‌‌processes‌‌not‌‌provided‌‌by‌‌SFDC,‌‌if‌‌the‌‌                                           
Services‌ ‌or‌ ‌use‌ ‌thereof‌ ‌would‌ ‌not‌ ‌infringe‌ ‌without‌ ‌such‌ ‌combination;‌ ‌(III)‌ ‌a‌ ‌Claim‌ ‌Against‌ ‌Customer‌ ‌arises‌‌from‌‌Services‌‌                                   
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under‌ ‌an‌ ‌Order‌ ‌Form‌ ‌for‌ ‌which‌ ‌there‌ ‌is‌ ‌no‌ ‌charge;‌ ‌or‌ ‌(‌IV)‌ ‌a‌ ‌Claim‌ ‌against‌ ‌‌Customer‌ ‌arises‌ ‌from‌ ‌Content,‌ ‌a‌ ‌Non-SFDC‌‌                                         
Application‌ ‌or‌ ‌Customer’s‌ ‌breach‌ ‌of‌ ‌this‌ ‌Agreement,‌ ‌the‌ ‌Documentation‌ ‌or‌ ‌applicable‌ ‌Order‌ ‌Forms.‌ ‌ 

9.2 Indemnification‌ ‌by‌‌Customer.‌‌‌Customer‌‌will‌‌defend‌‌SFDC‌‌and‌‌its‌‌Affiliates‌‌against‌‌any‌‌claim,‌‌demand,‌‌suit‌‌or‌‌proceeding‌‌                                 
made‌‌or‌‌brought‌‌against‌‌SFDC‌‌by‌‌a‌‌third‌‌party‌‌(a)‌‌alleging‌‌that‌‌the‌‌combination‌‌of‌‌a‌‌Non-SFDC‌‌Application‌‌or‌‌configuration‌                                       
provided‌‌by‌‌Customer‌‌and‌‌used‌‌with‌‌the‌‌Services,‌‌infringes‌‌or‌‌misappropriates‌‌such‌‌third‌‌party’s‌‌intellectual‌‌property‌‌rights,‌‌or‌‌                                   
(b)‌ ‌arising‌ ‌from‌ ‌(i)‌ ‌Customer’s‌ ‌use‌ ‌of‌ ‌the‌ ‌Services‌ ‌or‌ ‌Content‌ ‌in‌ ‌an‌‌unlawful‌‌manner‌‌or‌‌in‌‌violation‌‌of‌‌the‌‌Agreement,‌‌the‌‌                                           
Documentation,‌ ‌or‌ ‌Order‌ ‌Form,‌ ‌(ii)‌ ‌any‌ ‌Customer‌ ‌Data‌ ‌or‌ ‌Customer’s‌ ‌use‌ ‌of‌ ‌Customer‌ ‌Data‌ ‌with‌ ‌the‌ ‌Services,‌ ‌or‌ ‌(iii)‌ ‌a‌‌                                       
Non-SFDC‌‌Application‌‌provided‌‌by‌‌Customer(each‌‌a‌‌“Claim‌‌Against‌‌‌SFDC‌”),‌‌and‌‌will‌‌indemnify‌‌SFDC‌‌from‌‌any‌‌damages,‌‌                               
attorney‌ ‌fees‌ ‌and‌ ‌costs‌ ‌finally‌ ‌awarded‌ ‌against‌ ‌SFDC‌ ‌as‌ ‌a‌ ‌result‌ ‌of,‌ ‌or‌ ‌for‌ ‌any‌ ‌amounts‌ ‌paid‌ ‌by‌‌SFDC‌‌under‌‌a‌‌settlement‌‌                                           
approved‌‌by‌‌Customer‌‌in‌‌writing‌‌of,‌‌a‌‌Claim‌‌Against‌‌SFDC,‌‌provided‌‌SFDC‌‌(a)‌‌promptly‌‌gives‌‌Customer‌‌written‌‌notice‌‌of‌‌the‌‌                                       
Claim‌‌Against‌‌SFDC,‌‌(b)‌‌gives‌‌Customer‌‌sole‌‌control‌‌of‌‌the‌‌defense‌‌and‌‌settlement‌‌of‌‌the‌‌Claim‌‌Against‌‌SFDC‌‌(except‌‌that‌‌                                       
Customer‌ ‌may‌ ‌not‌ ‌settle‌ ‌any‌ ‌Claim‌ ‌Against‌ ‌SFDC‌ ‌unless‌ ‌it‌ ‌unconditionally‌ ‌releases‌ ‌SFDC‌ ‌of‌ ‌all‌ ‌liability),‌ ‌and‌ ‌(c)‌ ‌gives‌‌                                     
Customer‌‌all‌‌reasonable‌‌assistance,‌‌at‌‌Customer’s‌‌expense.‌‌The‌‌above‌‌defense‌‌and‌‌indemnification‌‌obligations‌‌do‌‌not‌‌apply‌‌if‌‌a‌‌                                   
Claim‌ ‌Against‌ ‌SFDC‌ ‌arises‌ ‌from‌ ‌SFDC’s‌ ‌breach‌ ‌of‌ ‌this‌ ‌Agreement,‌ ‌the‌ ‌Documentation‌ ‌or‌ ‌applicable‌ ‌Order‌ ‌Forms.‌ ‌ 

9.3 Exclusive‌‌Remedy.‌‌‌This‌‌“Mutual‌‌Indemnification”‌‌section‌‌states‌‌the‌‌indemnifying‌‌party’s‌‌sole‌‌liability‌‌to,‌‌and‌‌the‌‌indemnified‌‌                               
party’s‌ ‌exclusive‌ ‌remedy‌ ‌against,‌ ‌the‌ ‌other‌ ‌party‌ ‌for‌ ‌any‌ ‌third-party‌ ‌claim‌ ‌described‌ ‌in‌ ‌this‌ ‌section.‌ ‌ 

10. LIMITATION‌ ‌OF‌ ‌LIABILITY‌ ‌ 
10.1 Limitation‌ ‌of‌ ‌Liability.‌ ‌‌IN‌ ‌NO‌ ‌EVENT‌ ‌SHALL‌ ‌THE‌ ‌AGGREGATE‌‌LIABILITY‌‌OF‌‌EACH‌‌PARTY‌‌TOGETHER‌‌WITH‌‌                             

ALL‌‌OF‌‌ITS‌‌AFFILIATES‌‌ARISING‌‌OUT‌‌OF‌‌OR‌‌RELATED‌‌TO‌‌THIS‌‌AGREEMENT‌‌EXCEED‌‌THE‌‌TOTAL‌‌AMOUNT‌‌                               
PAID‌‌BY‌‌CUSTOMER‌‌AND‌‌ITS‌‌AFFILIATES‌‌HEREUNDER‌‌FOR‌‌THE‌‌SERVICES‌‌GIVING‌‌RISE‌‌TO‌‌THE‌‌LIABILITY‌‌                             
IN‌ ‌THE‌ ‌TWELVE‌ ‌MONTHS‌ ‌PRECEDING‌ ‌THE‌ ‌FIRST‌ ‌INCIDENT‌ ‌OUT‌ ‌OF‌ ‌WHICH‌ ‌THE‌ ‌LIABILITY‌ ‌AROSE.‌ ‌THE‌‌                             
FOREGOING‌‌LIMITATION‌‌WILL‌‌APPLY‌‌WHETHER‌‌AN‌‌ACTION‌‌IS‌‌IN‌‌CONTRACT‌‌OR‌‌TORT‌‌AND‌‌REGARDLESS‌‌                           
OF‌ ‌THE‌ ‌THEORY‌ ‌OF‌ ‌LIABILITY,‌ ‌BUT‌ ‌WILL‌ ‌NOT‌ ‌LIMIT‌ ‌CUSTOMER'S‌ ‌AND‌ ‌ITS‌ ‌AFFILIATES’‌ ‌PAYMENT‌‌                           
OBLIGATIONS‌ ‌UNDER‌ ‌THE‌ ‌“FEES‌ ‌AND‌ ‌PAYMENT”‌ ‌SECTION‌ ‌ABOVE.‌ ‌ 

10.2 Exclusion‌ ‌of‌ ‌Consequential‌ ‌and‌‌Related‌‌Damages.‌‌‌IN‌‌NO‌‌EVENT‌‌WILL‌‌EITHER‌‌PARTY‌‌OR‌‌ITS‌‌AFFILIATES‌‌HAVE‌‌                               
ANY‌ ‌LIABILITY‌ ‌ARISING‌ ‌OUT‌ ‌OF‌ ‌OR‌‌RELATED‌‌TO‌‌THIS‌‌AGREEMENT‌‌FOR‌‌ANY‌‌LOST‌‌PROFITS,‌‌REVENUES,‌‌                             
GOODWILL,‌ ‌OR‌ ‌INDIRECT,‌ ‌SPECIAL,‌ ‌INCIDENTAL,‌ ‌CONSEQUENTIAL,‌‌COVER,‌‌BUSINESS‌‌INTERRUPTION‌‌OR‌‌                   
PUNITIVE‌‌DAMAGES,‌‌WHETHER‌‌AN‌‌ACTION‌‌IS‌‌IN‌‌CONTRACT‌‌OR‌‌TORT‌‌AND‌‌REGARDLESS‌‌OF‌‌THE‌‌THEORY‌‌                             
OF‌ ‌LIABILITY,‌ ‌EVEN‌ ‌IF‌ ‌A‌ ‌PARTY‌ ‌OR‌ ‌ITS‌ ‌AFFILIATES‌ ‌HAVE‌ ‌BEEN‌ ‌ADVISED‌ ‌OF‌ ‌THE‌ ‌POSSIBILITY‌ ‌OF‌‌SUCH‌‌                                 
DAMAGES‌ ‌OR‌ ‌IF‌ ‌A‌ ‌PARTY’S‌ ‌OR‌ ‌ITS‌ ‌AFFILIATES’‌ ‌REMEDY‌‌OTHERWISE‌‌FAILS‌‌OF‌‌ITS‌‌ESSENTIAL‌‌PURPOSE.‌‌                             
THE‌ ‌FOREGOING‌ ‌DISCLAIMER‌ ‌WILL‌ ‌NOT‌ ‌APPLY‌ ‌TO‌ ‌THE‌ ‌EXTENT‌ ‌PROHIBITED‌ ‌BY‌ ‌LAW.‌ ‌ 

11. TERM‌ ‌AND‌ ‌TERMINATION‌ ‌ 
11.1 Term‌ ‌of‌ ‌Agreement.‌ ‌‌This‌ ‌Agreement‌ ‌commences‌ ‌on‌‌the‌‌date‌‌Customer‌‌first‌‌accepts‌‌it‌‌and‌‌continues‌‌until‌‌all‌‌subscriptions‌‌                                   

hereunder‌ ‌have‌ ‌expired‌ ‌or‌ ‌have‌ ‌been‌ ‌terminated.‌ ‌ 
11.2 Term‌‌of‌‌Purchased‌‌Subscriptions.‌‌‌The‌‌term‌‌of‌‌each‌‌subscription‌‌shall‌‌be‌‌as‌‌specified‌‌in‌‌the‌‌applicable‌‌Order‌‌Form.‌‌Except‌‌as‌‌                                       

otherwise‌‌specified‌‌in‌‌an‌‌Order‌‌Form,‌‌subscriptions‌‌will‌‌automatically‌‌renew‌‌for‌‌additional‌‌one‌‌year‌‌terms,‌‌unless‌‌either‌‌party‌‌                                   
gives‌ ‌the‌ ‌other‌ ‌written‌ ‌notice‌ ‌(email‌ ‌acceptable)‌ ‌at‌‌least‌‌30‌‌days‌‌before‌‌the‌‌end‌‌of‌‌the‌‌relevant‌‌subscription‌‌term.‌‌Except‌‌as‌‌                                         
expressly‌ ‌provided‌ ‌in‌‌the‌‌applicable‌‌Order‌‌Form,‌‌renewal‌‌of‌‌promotional‌‌or‌‌one-time‌‌priced‌‌subscriptions‌‌will‌‌be‌‌at‌‌SFDC’s‌                                   
applicable‌ ‌list‌ ‌price‌ ‌in‌ ‌effect‌ ‌at‌‌the‌‌time‌‌of‌‌the‌‌applicable‌‌renewal.‌‌Notwithstanding‌‌anything‌‌to‌‌the‌‌contrary,‌‌any‌‌renewal‌‌in‌‌                                       
which‌‌subscription‌‌volume‌‌or‌‌subscription‌‌length‌‌for‌‌any‌‌Services‌‌has‌‌decreased‌‌from‌‌the‌‌prior‌‌term‌‌will‌‌result‌‌in re-pricing at‌‌                                   
renewal‌ ‌without‌ ‌regard‌ ‌to‌ ‌the‌ ‌prior‌ ‌term’s‌ ‌per-unit‌ ‌pricing.‌ ‌ 

11.3 Termination.‌‌‌A‌‌party‌‌may‌‌terminate‌‌this‌‌Agreement‌‌for‌‌cause‌‌(i)‌‌upon‌‌30‌‌days‌‌written‌‌notice‌‌to‌‌the‌‌other‌‌party‌‌of‌‌a‌‌material‌‌                                           
breach‌‌if‌‌such‌‌breach‌‌remains‌‌uncured‌‌at‌‌the‌‌expiration‌‌of‌‌such‌‌period,‌‌or‌‌(ii)‌‌if‌‌the‌‌other‌‌party‌‌becomes‌‌the‌‌subject‌‌of‌‌a‌‌petition‌‌                                               
in‌ ‌bankruptcy‌ ‌or‌ ‌any‌ ‌other‌ ‌proceeding‌ ‌relating‌ ‌to‌ ‌insolvency,‌ ‌receivership,‌ ‌liquidation‌ ‌or‌ ‌assignment‌ ‌for‌ ‌the‌ ‌benefit‌ ‌of‌ ‌creditors.‌ ‌ 

11.4 Refund‌ ‌or‌‌Payment‌‌upon‌‌Termination.‌‌‌If‌‌this‌‌Agreement‌‌is‌‌terminated‌‌by‌‌Customer‌‌in‌‌accordance‌‌with‌‌the‌‌“Termination”‌‌                                 
section‌ ‌above,‌ ‌SFDC‌ ‌will‌‌refund‌‌Customer‌‌any‌‌prepaid‌‌fees‌‌covering‌‌the‌‌remainder‌‌of‌‌the‌‌term‌‌of‌‌all‌‌Order‌‌Forms‌‌after‌‌the‌‌                                         
effective‌ ‌date‌ ‌of‌ ‌termination.‌ ‌If‌ ‌this‌‌Agreement‌‌is‌‌terminated‌‌by‌‌SFDC‌‌in‌‌accordance‌‌with‌‌the‌‌“Termination”‌‌section‌‌above,‌‌                                   
Customer‌‌will‌‌pay‌‌any‌‌unpaid‌‌fees‌‌covering‌‌the‌‌remainder‌‌of‌‌the‌‌term‌‌of‌‌all‌‌Order‌‌Forms‌‌to‌‌the‌‌extent‌‌permitted‌‌by‌‌applicable‌‌                                           
law.‌‌In‌‌no‌‌event‌‌will‌‌termination‌‌relieve‌‌Customer‌‌of‌‌its‌‌obligation‌‌to‌‌pay‌‌any‌‌fees‌‌payable‌‌to‌‌SFDC‌‌for‌‌the‌‌period‌‌prior‌‌to‌‌the‌‌                                               
effective‌ ‌date‌ ‌of‌ ‌termination.‌ ‌ 
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11.5 Surviving‌ ‌Provisions.‌ ‌‌The‌ ‌sections‌ ‌titled‌ ‌“Free‌ ‌Services,”‌ ‌“Fees‌ ‌and‌ ‌Payment,”‌ ‌“Proprietary‌ ‌Rights‌ ‌and‌ ‌Licenses,”‌‌                           
“Confidentiality,”‌‌“Disclaimers,”‌‌“Mutual‌‌Indemnification,”‌‌“Limitation‌‌of‌‌Liability,”‌‌“Refund‌‌or‌‌Payment‌‌upon‌‌Termination,”‌‌                       
“Removal‌ ‌of‌ ‌Content‌ ‌and‌ ‌Non-SFDC‌ ‌Applications,”‌ ‌“Surviving‌ ‌Provisions”‌ ‌and‌ ‌“General‌ ‌Provisions”‌ ‌will‌ ‌survive‌ ‌any‌‌                           
termination‌‌or‌‌expiration‌‌of‌‌this‌‌Agreement,‌‌and‌‌the‌‌section‌‌titled‌‌“Protection‌‌of‌‌Customer‌‌Data”‌‌will‌‌survive‌‌any‌‌termination‌‌                                   
or‌ ‌expiration‌ ‌of‌ ‌this‌ ‌Agreement‌ ‌for‌ ‌so‌ ‌long‌ ‌as‌ ‌SFDC‌ ‌retains‌ ‌possession‌ ‌of‌ ‌Customer‌ ‌Data.‌ ‌ 
 12. GENERAL‌ ‌PROVISIONS‌ ‌ 

12.1 Export‌‌Compliance.‌‌‌The‌‌Services,‌‌Content,‌‌other‌‌SFDC‌‌technology,‌‌and‌‌derivatives‌‌thereof‌‌may‌‌be‌‌subject‌‌to‌‌export‌‌laws‌‌and‌‌                                   
regulations‌ ‌of‌ ‌the‌ ‌United‌ ‌States‌ ‌and‌ ‌other‌ ‌jurisdictions.‌ ‌SFDC‌ ‌and‌ ‌Customer‌ ‌each‌ ‌represents‌ ‌that‌ ‌it‌ ‌is‌ ‌not‌ ‌on‌ ‌any‌ ‌U.S.‌‌                                       
government‌‌denied-party‌‌list.‌‌Customer‌‌will‌‌not‌‌permit‌‌any‌‌User‌‌to‌‌access‌‌or‌‌use‌‌any‌‌Service‌‌or‌‌Content‌‌in‌‌a‌‌U.S.-embargoed‌‌                                       
country‌ ‌or‌ ‌region‌ ‌(currently‌ ‌Cuba,‌ ‌Iran,‌ ‌North‌ ‌Korea,‌ ‌Syria‌ ‌or‌ ‌Crimea)‌ ‌or‌ ‌in‌ ‌violation‌ ‌of‌ ‌any‌ ‌U.S.‌ ‌export‌ ‌law‌ ‌or‌ ‌regulation.‌ ‌ 

12.2 Anti-Corruption.‌‌‌Neither‌‌party‌‌has‌‌received‌‌or‌‌been‌‌offered‌‌any‌‌illegal‌‌or‌‌improper‌‌bribe,‌‌kickback,‌‌payment,‌‌gift,‌‌or‌‌thing‌‌of‌‌                                     
value‌ ‌from‌ ‌an‌ ‌employee‌ ‌or‌ ‌agent‌ ‌of‌ ‌the‌ ‌other‌ ‌party‌ ‌in‌ ‌connection‌ ‌with‌‌this‌‌Agreement.‌‌Reasonable‌‌gifts‌‌and‌‌entertainment‌‌                                     
provided‌ ‌in‌ ‌the‌ ‌ordinary‌ ‌course‌ ‌of‌ ‌business‌ ‌do‌ ‌not‌ ‌violate‌ ‌the‌ ‌above‌ ‌restriction.‌‌ ‌  

12.3 Entire‌‌Agreement‌‌and‌‌Order‌‌of‌‌Precedence.‌‌‌This‌‌Agreement‌‌is‌‌the‌‌entire‌‌agreement‌‌between‌‌SFDC‌‌and‌‌Customer‌‌regarding‌‌                                 
Customer’s‌ ‌use‌ ‌of‌ ‌Services‌ ‌and‌ ‌Content‌ ‌and‌ ‌supersedes‌ ‌all‌ ‌prior‌ ‌and‌ ‌contemporaneous‌ ‌agreements,‌ ‌proposals‌ ‌or‌‌                             
representations,‌‌written‌‌or‌‌oral,‌‌concerning‌‌its‌‌subject‌‌matter.‌‌The‌‌parties‌‌agree‌‌that‌‌any‌‌term‌‌or‌‌condition‌‌stated‌‌in‌‌a‌‌Customer‌                                       
purchase‌‌order‌‌or‌‌in‌‌any‌‌other‌‌Customer‌‌order‌‌documentation‌‌(excluding‌‌Order‌‌Forms)‌‌is‌‌void.‌‌In‌‌the‌‌event‌‌of‌‌any‌‌conflict‌‌or‌‌                                         
inconsistency‌ ‌among‌ ‌the‌ ‌following‌ ‌documents,‌ ‌the‌ ‌order‌ ‌of‌ ‌precedence‌ ‌shall‌ ‌be:‌ ‌(1)‌ ‌the‌ ‌applicable‌ ‌Order‌ ‌Form,‌ ‌(2)‌ ‌this‌‌                                   
Agreement,‌‌and‌‌(3)‌‌the‌‌Documentation.‌‌Titles‌‌and‌‌headings‌‌of‌‌sections‌‌of‌‌this‌‌Agreement‌‌are‌‌for‌‌convenience‌‌only‌‌and‌‌shall‌‌                                     
not‌ ‌affect‌ ‌the‌ ‌construction‌ ‌of‌ ‌any‌ ‌provision‌ ‌of‌ ‌this‌ ‌Agreement.‌ ‌ 

12.4 Relationship‌‌of‌‌the‌‌Parties.‌‌‌The‌‌parties‌‌are‌‌independent‌‌contractors.‌‌This‌‌Agreement‌‌does‌‌not‌‌create‌‌a‌‌partnership,‌‌franchise,‌‌                                 
joint‌ ‌venture,‌ ‌agency,‌ ‌fiduciary‌ ‌or‌ ‌employment‌ ‌relationship‌ ‌between‌ ‌the‌ ‌parties.‌ ‌Each‌ ‌party‌ ‌will‌ ‌be‌ ‌solely‌ ‌responsible‌ ‌for‌‌                                 
payment‌ ‌of‌ ‌all‌ ‌compensation‌ ‌owed‌ ‌to‌ ‌its‌ ‌employees,‌ ‌as‌ ‌well‌ ‌as‌ ‌all‌ ‌employment-related‌ ‌taxes.‌ ‌ 

12.5 Third-Party‌ ‌Beneficiaries.‌ ‌‌There‌ ‌are‌ ‌no‌ ‌third-party‌ ‌beneficiaries‌ ‌under‌ ‌this‌ ‌Agreement.‌ ‌ 
12.6 Waiver‌.‌ ‌No‌ ‌failure‌ ‌or‌ ‌delay‌ ‌by‌ ‌either‌ ‌party‌ ‌in‌ ‌exercising‌ ‌any‌ ‌right‌ ‌under‌ ‌this‌ ‌Agreement‌ ‌will‌ ‌constitute‌ ‌a‌ ‌waiver‌ ‌of‌ ‌that‌ ‌right.‌ ‌ 
12.7 Severability.‌‌‌If‌‌any‌‌provision‌‌of‌‌this‌‌Agreement‌‌is‌‌held‌‌by‌‌a‌‌court‌‌of‌‌competent‌‌jurisdiction‌‌to‌‌be‌‌contrary‌‌to‌‌law,‌‌the‌‌provision‌‌                                           

will‌ ‌be‌ ‌deemed‌ ‌null‌ ‌and‌ ‌void,‌ ‌and‌ ‌the‌ ‌remaining‌ ‌provisions‌ ‌of‌ ‌this‌ ‌Agreement‌ ‌will‌ ‌remain‌ ‌in‌ ‌effect.‌ ‌ 
12.8 Assignment‌.‌ ‌Neither‌ ‌party‌ ‌may‌ ‌assign‌ ‌any‌ ‌of‌ ‌its‌ ‌rights‌ ‌or‌‌obligations‌‌hereunder,‌‌whether‌‌by‌‌operation‌‌of‌‌law‌‌or‌‌otherwise,‌‌                                     

without‌ ‌the‌‌other‌‌party’s‌‌prior‌‌written‌‌consent‌‌(not‌‌to‌‌be‌‌unreasonably‌‌withheld);‌‌provided,‌‌however,‌‌either‌‌party‌‌may‌‌assign‌‌                                   
this‌‌Agreement‌‌in‌‌its‌‌entirety‌‌(including‌‌all‌‌Order‌‌Forms),‌‌without‌‌the‌‌other‌‌party’s‌‌consent‌‌to‌‌its‌‌Affiliate‌‌or‌‌in‌‌connection‌‌with‌‌                                         
a‌‌merger,‌‌acquisition,‌‌corporate‌‌reorganization,‌‌or‌‌sale‌‌of‌‌all‌‌or‌‌substantially‌‌all‌‌of‌‌its‌‌assets.‌‌Notwithstanding‌‌the‌‌foregoing,‌‌if‌‌a‌‌                                       
party‌‌is‌‌acquired‌‌by,‌‌sells‌‌substantially‌‌all‌‌of‌‌its‌‌assets‌‌to,‌‌or‌‌undergoes‌‌a‌‌change‌‌of‌‌control‌‌in‌‌favor‌‌of,‌‌a‌‌direct‌‌competitor‌‌of‌‌the‌‌                                                 
other‌‌party,‌‌then‌‌such‌‌other‌‌party‌‌may‌‌terminate‌‌this‌‌Agreement‌‌upon‌‌written‌‌notice.‌‌In‌‌the‌‌event‌‌of‌‌such‌‌a‌‌termination,‌‌SFDC‌‌                                         
will‌‌refund‌‌Customer‌‌any‌‌prepaid‌‌fees‌‌covering‌‌the‌‌remainder‌‌of‌‌the‌‌term‌‌of‌‌all‌‌subscriptions‌‌for‌‌the‌‌period‌‌after‌‌the‌‌effective‌‌                                         
date‌ ‌of‌ ‌such‌ ‌termination.‌ ‌Subject‌ ‌to‌ ‌the‌ ‌foregoing,‌ ‌this‌ ‌Agreement‌ ‌will‌ ‌bind‌ ‌and‌ ‌inure‌ ‌to‌ ‌the‌ ‌benefit‌ ‌of‌ ‌the‌ ‌parties,‌ ‌their‌‌                                         
respective‌ ‌successors‌ ‌and‌ ‌permitted‌ ‌assigns.‌ ‌ 

12.9 SFDC‌‌Contracting‌‌Entity,‌‌Notices,‌‌Governing‌‌Law,‌‌and‌‌Venue.‌‌‌The‌‌‌SFDC‌‌entity‌‌entering‌‌into‌‌this‌‌Agreement,‌‌the‌‌address‌‌                                 
to‌‌which‌‌Customer‌‌should‌‌direct‌‌notices‌‌under‌‌this‌‌Agreement,‌‌the‌‌law‌‌that‌‌will‌‌apply‌‌in‌‌any‌‌dispute‌‌or‌‌lawsuit‌‌arising‌‌out‌‌of‌‌or‌‌                                             
in‌ ‌connection‌ ‌with‌ ‌this‌ ‌Agreement,‌ ‌and‌ ‌the‌ ‌courts‌ ‌that‌ ‌have‌ ‌jurisdiction‌‌over‌‌any‌‌such‌‌dispute‌‌or‌‌lawsuit,‌‌depend‌‌on‌‌where‌‌                                       
Customer‌ ‌is‌ ‌domiciled.‌ ‌ 

‌ 
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If‌ ‌Customer‌ ‌is‌‌ 
domiciled‌ ‌in:‌ ‌ 

The‌ ‌SFDC‌ ‌entity‌‌ 
entering‌ ‌into‌ ‌this‌‌ 
Agreement‌ ‌is:‌ ‌ 

Notices‌ ‌should‌ ‌be‌ ‌addressed‌ ‌to:‌ ‌  Governing‌ ‌law‌ ‌is:‌ ‌  Courts‌ ‌with‌‌ 
exclusive‌‌ 
jurisdiction‌ ‌are:‌ ‌ 

The‌ ‌United‌ ‌States‌ ‌of‌‌ 
America,‌ ‌Mexico‌ ‌or‌ ‌a‌‌ 
Country‌ ‌in‌ ‌Central‌ ‌or‌‌ 
South‌ ‌America‌ ‌or‌ ‌the‌‌ 
Caribbean‌ ‌ 

salesforce.com,‌ ‌inc.,‌ ‌a‌‌ 
Delaware‌ ‌corporation‌ ‌ 

Salesforce‌ ‌Tower,‌ ‌415‌ ‌Mission‌‌ 
Street,‌ ‌3rd‌ ‌Floor,‌ ‌San‌ ‌Francisco,‌‌ 
California,‌ ‌94105,‌ ‌U.S.A.,‌ ‌attn:‌ ‌VP,‌‌ 
Worldwide‌ ‌Sales‌ ‌Operations,‌ ‌with‌ ‌a‌‌ 
copy‌ ‌to‌ ‌attn:‌ ‌General‌ ‌Counsel.‌ ‌ 

California‌ ‌and‌‌ 
controlling‌ ‌United‌‌ 
States‌ ‌federal‌ ‌law‌ ‌ 

San‌ ‌Francisco,‌‌ 
California,‌ ‌U.S.A.‌ ‌ 
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Brazil‌ ‌  Salesforce‌ ‌Tecnologia‌‌ 
Ltda.‌ ‌ 

Av.‌ ‌Jornalista‌ ‌Roberto‌ ‌Marinho,‌ ‌85,‌‌ 
14º‌ ‌Andar‌ ‌-‌ ‌Cidade‌ ‌Monções,‌ ‌CEP‌‌ 
04576-010‌ ‌São‌ ‌Paulo‌ ‌-‌ ‌SP‌ ‌ 

Brazil‌ ‌ 
Brazil‌ ‌ 

Canada‌ ‌  salesforce.com‌ ‌Canada‌‌ 
Corporation,‌ ‌a‌ ‌Nova‌‌ 
Scotia‌ ‌corporation‌ ‌ 

Salesforce‌ ‌Tower,‌ ‌415‌ ‌Mission‌‌ 
Street,‌ ‌3rd‌ ‌Floor,‌ ‌San‌ ‌Francisco,‌‌ 
California,‌ ‌94105,‌ ‌U.S.A.,‌ ‌attn:‌ ‌VP,‌‌ 
Worldwide‌ ‌Sales‌ ‌Operations,‌ ‌with‌ ‌a‌‌ 
copy‌ ‌to‌ ‌attn:‌ ‌General‌ ‌Counsel.‌ ‌ 

Ontario‌ ‌and‌‌ 
controlling‌ ‌Canadian‌ 
federal‌ ‌law‌ ‌ 

Toronto,‌ ‌Ontario,‌‌ 
Canada‌ ‌ 

France‌ ‌  salesforce.com‌ ‌France,‌ ‌a‌‌ 
French‌ ‌S.A.S‌ ‌company‌‌ 
with‌ ‌a‌ ‌share‌ ‌capital‌ ‌of‌‌ 
37,000‌ ‌€,‌ ‌registered‌ ‌with‌‌ 
the‌ ‌Paris‌ ‌Trade‌ ‌Registry‌‌ 
under‌ ‌number‌ ‌483‌ ‌993‌‌ 
226‌ ‌RCS‌ ‌Paris,‌‌ 
Registered‌ ‌office:‌ ‌3‌‌ 
Avenue‌ ‌Octave‌ ‌Gréard,‌‌ 
75007‌ ‌Paris,‌ ‌France‌ ‌ 

Salesforce.com‌ ‌Sarl,‌ ‌Route‌ ‌de‌ ‌la‌‌ 
Longeraie‌ ‌9,‌ ‌Morges,‌ ‌1110,‌‌ 
Switzerland,‌ ‌attn:‌ ‌Director,‌ ‌EMEA‌‌ 
Sales‌ ‌Operations,‌ ‌with‌ ‌a‌ ‌copy‌ ‌to‌‌ 
attn.:‌ ‌Legal‌ ‌Department‌ ‌-‌ ‌Service‌‌ 
Juridique,‌ ‌3‌ ‌Avenue‌ ‌Octave‌ ‌Gréard,‌‌ 
75007‌ ‌Paris,‌ ‌France.‌ ‌ 

France‌ ‌  Paris,‌ ‌France‌ ‌ 

Germany‌ ‌  salesforce.com‌ ‌Germany‌‌ 
GmbH,‌ ‌a‌ ‌limited‌ ‌liability‌‌ 
company,‌ ‌incorporated‌ ‌in‌‌ 
Germany‌ ‌ 

Salesforce.com‌ ‌Sarl,‌ ‌Route‌ ‌de‌ ‌la‌‌ 
Longeraie‌ ‌9,‌ ‌Morges,‌ ‌1110,‌‌ 
Switzerland,‌ ‌attn:‌ ‌Director,‌ ‌EMEA‌‌ 
Sales‌ ‌Operations,‌ ‌with‌ ‌a‌ ‌copy‌ ‌to‌‌ 
attn.:‌ ‌Legal‌ ‌Department‌ ‌-‌‌ 
Erika-Mann-Strasse‌ ‌31-37,‌ ‌80636‌‌ 
München,‌ ‌Germany.‌ ‌ 

Germany‌ ‌  Munich,‌ ‌Germany‌ ‌ 

Italy‌ ‌  Salesforce.com‌ ‌Italy‌‌ 
S.r.l.,‌ ‌an‌ ‌Italian‌ ‌limited‌‌ 
liability‌ ‌company‌ ‌having‌‌ 
its‌ ‌registered‌ ‌address‌ ‌at‌‌ 
Piazza‌ ‌Filippo‌ ‌Meda‌ ‌5,‌‌ 
20121‌ ‌Milan‌ ‌(MI),‌ ‌VAT‌ ‌/‌‌ 
Fiscal‌ ‌code‌ ‌n.‌‌ 
04959160963‌ ‌ 

Salesforce.com‌ ‌Sarl,‌ ‌Route‌ ‌de‌ ‌la‌‌ 
Longeraie‌ ‌9,‌ ‌Morges,‌ ‌1110,‌‌ 
Switzerland,‌ ‌attn:‌ ‌Director,‌ ‌EMEA‌‌ 
Sales‌ ‌Operations,‌ ‌with‌ ‌a‌ ‌copy‌ ‌to‌‌ 
attn.:‌ ‌Legal‌ ‌Department‌ 

Italy‌ ‌  Milan,‌ ‌Italy‌ ‌ 

Spain‌ ‌  Salesforce‌ ‌Systems‌‌ 
Spain,‌ ‌S.L.U.,‌ ‌a‌ ‌limited‌‌ 
liability‌ ‌company‌‌ 
incorporated‌ ‌in‌ ‌Spain‌ ‌ 

Salesforce.com‌ ‌Sarl,‌ ‌Route‌ ‌de‌ ‌la‌‌ 
Longeraie‌ ‌9,‌ ‌Morges,‌ ‌1110,‌‌ 
Switzerland,‌ ‌attn:‌ ‌Director,‌ ‌EMEA‌‌ 
Sales‌ ‌Operations,‌ ‌with‌ ‌a‌ ‌copy‌ ‌to‌‌ 
attn.:‌ ‌Legal‌ ‌Department‌ ‌-‌ ‌Paseo‌ ‌de‌‌ 
la‌ ‌Castellana‌ ‌79,‌ ‌Madrid,‌ ‌28046,‌‌ 
Spain‌ ‌ 

Spain‌ ‌  Madrid,‌ ‌Spain‌ ‌ 

United‌ ‌Kingdom‌ ‌  Salesforce‌ ‌UK‌ ‌Limited,‌ ‌a‌‌ 
limited‌ ‌liability‌ ‌company‌‌ 
incorporated‌ ‌in‌ ‌England‌ ‌ 

Salesforce.com‌ ‌Sarl,‌ ‌Route‌ ‌de‌ ‌la‌‌ 
Longeraie‌ ‌9,‌ ‌Morges,‌ ‌1110,‌‌ 
Switzerland,‌ ‌attn:‌ ‌Director,‌ ‌EMEA‌‌ 
Sales‌ ‌Operations,‌ ‌with‌ ‌a‌ ‌copy‌ ‌to‌‌ 
attn:‌ ‌Legal‌ ‌Department,‌ ‌Salesforce‌‌ 
UK‌ ‌Limited‌ ‌,‌ ‌Floor‌ ‌26‌ ‌Salesforce‌‌ 
Tower,‌ ‌110‌ ‌Bishopsgate,‌ ‌London,‌‌ 
EC2N‌ ‌4AY,‌ ‌United‌ ‌Kingdom.‌ ‌ 

England‌ ‌  London,‌ ‌England‌ ‌ 

A‌ ‌Country‌ ‌in‌ ‌Europe,‌‌ 
the‌ ‌Middle‌ ‌East‌ ‌or‌‌ 
Africa,‌ ‌other‌ ‌than‌‌ 

SFDC‌ ‌Ireland‌ ‌Limited,‌ ‌a‌‌ 
limited‌ ‌liability‌ ‌company‌‌ 
incorporated‌ ‌in‌ ‌Ireland‌‌ ‌  

Salesforce.com‌ ‌Sarl,‌ ‌Route‌ ‌de‌ ‌la‌‌ 
Longeraie‌ ‌9,‌ ‌Morges,‌ ‌1110,‌‌ 
Switzerland,‌ ‌attn:‌ ‌Director,‌ ‌EMEA‌‌ 

England‌ ‌  London,‌ ‌England‌ ‌ 



‌ 
12.10 Manner‌ ‌of‌ ‌Giving‌ ‌Notice.‌ ‌‌Except‌ ‌as‌ ‌otherwise‌‌specified‌‌in‌‌this‌‌Agreement,‌‌all‌‌notices‌‌related‌‌to‌‌this‌‌Agreement‌‌will‌‌be‌‌in‌‌                                       

writing‌‌and‌‌will‌‌be‌‌effective‌‌upon‌‌(a)‌‌personal‌‌delivery,‌‌(b)‌‌the‌‌second‌‌business‌‌day‌‌after‌‌mailing,‌‌or‌‌(c),‌‌except‌‌for‌‌notices‌‌of‌‌                                           
termination‌ ‌or‌ ‌an‌ ‌indemnifiable‌ ‌claim‌ ‌(“Legal‌ ‌Notices”),‌ ‌which‌ ‌shall‌ ‌clearly‌ ‌be‌ ‌identifiable‌ ‌as‌ ‌Legal‌ ‌Notices,‌ ‌the‌ ‌day‌ ‌of‌‌                                   
sending‌‌by‌‌email.‌‌Billing-related‌‌notices‌‌to‌‌Customer‌‌will‌‌be‌‌addressed‌‌to‌‌the‌‌relevant‌‌billing‌‌contact‌‌designated‌‌by‌‌Customer.‌‌                                   
All‌ ‌other‌ ‌notices‌ ‌to‌ ‌Customer‌ ‌will‌ ‌be‌ ‌addressed‌ ‌to‌ ‌the‌ ‌relevant‌ ‌Services‌ ‌system‌ ‌administrator‌ ‌designated‌ ‌by‌ ‌Customer.‌ ‌ 

12.11 Agreement‌‌to‌‌Governing‌‌Law‌‌and‌‌Jurisdiction.‌‌‌Each‌‌party‌‌agrees‌‌to‌‌the‌‌applicable‌‌governing‌‌law‌‌above‌‌without‌‌regard‌‌to‌‌                                   
choice‌ ‌or‌ ‌conflicts‌ ‌of‌ ‌law‌ ‌rules,‌ ‌and‌ ‌to‌ ‌the‌ ‌exclusive‌ ‌jurisdiction‌ ‌of‌ ‌the‌ ‌applicable‌ ‌courts‌ ‌above.‌ ‌ 

12.12 Local‌ ‌Law‌ ‌Requirements:‌ ‌France.‌‌ ‌  
‌ 

With‌ ‌respect‌ ‌to‌ ‌Customers‌ ‌domiciled‌ ‌in‌ ‌France:‌ ‌ 

(1)‌‌in‌‌the‌‌event‌‌of‌‌any‌‌conflict‌‌between‌‌any‌‌statutory‌‌law‌‌in‌‌France‌‌applicable‌‌to‌‌Customer,‌‌and‌‌the‌‌terms‌‌and‌‌conditions‌‌of‌‌this‌‌                                             
Agreement,‌ ‌the‌ ‌applicable‌ ‌statutory‌ ‌law‌ ‌shall‌ ‌prevail.‌ ‌ 

(2)‌ ‌a‌ ‌new‌ ‌Section‌ ‌12.12.1‌ ‌is‌ ‌added‌ ‌as‌ ‌follows:‌ ‌ 

12.12.1‌‌PGSSI-S.‌‌To‌‌the‌‌extent‌‌Customer‌‌is‌‌subject‌‌to‌‌Article‌‌L.1111-8‌‌(or‌‌any‌‌successor‌‌thereto)‌‌of‌‌the‌‌French‌‌public‌‌health‌‌                                       
code‌ ‌(Code‌ ‌de‌ ‌la‌‌Santé‌‌Publique),‌‌Customer‌‌shall‌‌abide‌‌by‌‌the‌‌Global‌‌Information‌‌Security‌‌Policy‌‌for‌‌the‌‌Healthcare‌‌Sector‌‌                                     
(PGSSI-S)‌ ‌pursuant‌ ‌to‌ ‌Article‌ ‌L.1110-4-1‌ ‌(or‌ ‌any‌ ‌successor‌ ‌thereto)‌ ‌of‌ ‌the‌ ‌aforementioned‌ ‌code.‌ ‌ 

12.13 Local‌ ‌Law‌ ‌Requirements:‌ ‌Germany.‌ ‌‌With‌ ‌respect‌‌to‌‌Customers‌‌domiciled‌‌in‌‌Germany,‌‌Section‌‌8‌‌“REPRESENTATIONS,‌‌                           
WARRANTIES,‌ ‌EXCLUSIVE‌ ‌REMEDIES‌ ‌AND‌ ‌DISCLAIMERS”,‌ ‌Section‌ ‌9.3‌ ‌“Exclusive‌ ‌Remedy”,‌ ‌and‌ ‌Section‌ ‌10‌‌                       
“LIMITATION‌ ‌OF‌ ‌LIABILITY”‌ ‌of‌ ‌this‌ ‌Agreement‌ ‌are‌ ‌replaced‌ ‌with‌ ‌the‌ ‌following‌ ‌sections‌ ‌respectively:‌ ‌ 
8‌ ‌WARRANTIES‌ ‌FOR‌ ‌CUSTOMERS‌ ‌DOMICILED‌ ‌IN‌ ‌GERMANY‌ ‌ 

8.1‌‌Agreed‌‌Quality‌‌of‌‌the‌‌Services‌.‌‌SFDC‌‌warrants‌‌that‌‌during‌‌an‌‌applicable‌‌subscription‌‌term‌‌(a)‌‌this‌‌Agreement,‌‌the‌‌Order‌‌                                     
Forms‌ ‌and‌ ‌the‌ ‌Documentation‌ ‌will‌ ‌accurately‌ ‌describe‌ ‌the‌ ‌applicable‌ ‌administrative,‌ ‌physical,‌ ‌and‌ ‌technical‌ ‌safeguards‌‌for‌‌                             
protection‌ ‌of‌ ‌the‌ ‌security,‌ ‌confidentiality‌ ‌and‌ ‌integrity‌ ‌of‌ ‌Customer‌ ‌Data,‌ ‌(b)‌‌SFDC‌‌will‌‌not‌‌materially‌‌decrease‌‌the‌‌overall‌‌                                   
security‌ ‌of‌ ‌the‌ ‌Services,‌ ‌(c)‌ ‌the‌ ‌Services‌ ‌will‌ ‌perform‌ ‌materially‌ ‌in‌ ‌accordance‌ ‌with‌‌the‌‌applicable‌‌Documentation,‌‌and‌‌(d)‌‌                                   
subject‌ ‌to‌ ‌the‌ ‌“Integration‌ ‌with‌ ‌Non-SFDC‌ ‌Applications”‌ ‌section‌ ‌above,‌ ‌SFDC‌ ‌will‌ ‌not‌ ‌materially‌ ‌decrease‌ ‌the‌ ‌overall‌‌                               
functionality‌ ‌of‌ ‌the‌ ‌Services.‌‌ ‌  
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France,‌ ‌Germany,‌‌ 
Italy,‌ ‌Spain,‌ ‌and‌ ‌the‌‌ 
United‌ ‌Kingdom‌ ‌ 

Sales‌ ‌Operations,‌ ‌with‌ ‌a‌ ‌copy‌ ‌to‌‌ 
attn.:‌ ‌Legal‌ ‌Department‌ ‌-‌ ‌3rd‌ ‌and‌‌ 
4th‌ ‌Floor,‌ ‌1‌ ‌Central‌ ‌Park‌ ‌Block‌ ‌G,‌‌ 
Central‌ ‌Park,‌ ‌Leopardstown,‌ ‌Dublin‌ 
18,‌ ‌Ireland‌ ‌ 

Japan‌ ‌  Kabushiki‌ ‌Kaisha‌‌ 
Salesforce.com,‌ ‌a‌ ‌Japan‌‌ 
corporation‌ ‌ 

JP‌ ‌Tower‌ ‌12F,‌ ‌2-7-2‌ ‌Marunouchi,‌‌ 
Chiyoda-ku,‌ ‌Tokyo‌ ‌100-7012,‌‌ 
Japan,‌ ‌attn:‌ ‌Senior‌ ‌Director,‌ ‌Japan‌‌ 
Sales‌ ‌Operations,‌ ‌with‌ ‌a‌ ‌copy‌ ‌to‌‌ 
attn:‌ ‌General‌ ‌Counsel.‌ ‌ 

Japan‌ ‌  Tokyo,‌ ‌Japan‌ ‌ 

A‌ ‌Country‌ ‌in‌ ‌Asia‌ ‌or‌‌ 
the‌ ‌Pacific‌ ‌region,‌‌ 
other‌ ‌than‌ ‌Japan,‌ 
Australia‌ ‌or‌ ‌New‌‌ 
Zealand‌ ‌ 

Salesforce.com‌‌ 
Singapore‌ ‌Pte‌ ‌Ltd,‌ ‌a‌‌ 
Singapore‌ ‌private‌ ‌limited‌‌ 
company‌ ‌ 

5‌ ‌Temasek‌ ‌Boulevard‌ ‌#13-01,‌‌ 
Suntec‌ ‌Tower‌ ‌5,‌ ‌Singapore,‌ ‌038985,‌ 
attn:‌ ‌Director,‌ ‌APAC‌ ‌Sales‌‌ 
Operations,‌ ‌with‌ ‌a‌ ‌copy‌ ‌to‌ ‌attn:‌‌ 
General‌ ‌Counsel.‌ ‌ 

Singapore‌ ‌  Singapore‌ ‌ 

Australia‌ ‌or‌ ‌New‌‌ 
Zealand‌ ‌ 

SFDC‌ ‌Australia‌ ‌Pty‌ ‌Ltd‌ ‌  201‌ ‌Sussex‌ ‌Street,‌ ‌‌Darling‌ ‌Park‌‌ 
Tower‌ ‌3,‌ ‌Level‌ ‌12,‌ ‌Sydney‌ ‌NSW‌‌ 
2000,‌ ‌attn:‌ ‌Senior‌ ‌Director,‌ ‌Finance‌‌ 
with‌ ‌a‌ ‌copy‌ ‌to‌ ‌attn:‌ ‌General‌‌ 
Counsel.‌ ‌ 

New‌ ‌South‌ ‌Wales,‌‌ 
Australia‌ ‌ 

New‌ ‌South‌ ‌Wales,‌‌ 
Australia‌ ‌ 

https://maps.google.com/?q=201%2BSussex%2BStreet&amp;entry=gmail&amp;source=g


8.2‌ ‌Content‌.‌ ‌SFDC‌ ‌is‌ ‌not‌ ‌designating‌‌or‌‌adopting‌‌Content‌‌as‌‌its‌‌own‌‌and‌‌assumes‌‌no‌‌warranty‌‌or‌‌liability‌‌for‌‌Content.‌‌The‌‌                                         
parties‌ ‌agree‌ ‌that‌ ‌the‌ ‌“Reporting‌ ‌of‌ ‌Defects”,‌ ‌“Remedies‌ ‌resulting‌ ‌from‌ ‌Defects”‌ ‌and‌ ‌“Exclusions”‌ ‌section‌ ‌shall‌ ‌apply‌‌                               
accordingly‌ ‌to‌ ‌SFDC’s‌ ‌responsibility‌ ‌in‌ ‌the‌ ‌event‌ ‌SFDC‌ ‌is‌ ‌deemed‌ ‌responsible‌ ‌for‌ ‌Content‌ ‌by‌ ‌a‌ ‌court‌ ‌of‌ ‌competent‌ ‌jurisdiction.‌ ‌ 

8.3‌ ‌Reporting‌ ‌of‌ ‌Defects‌.‌ ‌Customer‌ ‌shall‌ ‌report‌ ‌any‌ ‌deviation‌ ‌of‌ ‌the‌ ‌Services‌ ‌from‌ ‌the‌ ‌“Agreed‌ ‌Quality‌ ‌of‌ ‌the‌ ‌Services”‌‌                                     
section‌ ‌(“Defect”)‌ ‌to‌ ‌SFDC‌ ‌in‌ ‌writing‌ ‌without‌ ‌undue‌ ‌delay‌ ‌and‌ ‌shall‌ ‌submit‌ ‌a‌ ‌detailed‌ ‌description‌ ‌of‌ ‌the‌ ‌Defect‌ ‌or,‌‌if‌‌not‌‌                                         
possible,‌ ‌of‌ ‌the‌ ‌symptoms‌ ‌of‌ ‌the‌ ‌Defect.‌‌Customer‌‌shall‌‌forward‌‌to‌‌SFDC‌‌any‌‌useful‌‌information‌‌available‌‌to‌‌Customer‌‌for‌‌                                     
rectification‌ ‌of‌ ‌the‌ ‌Defect.‌ ‌ 

8.4‌‌Remedies‌‌resulting‌‌from‌‌Defects‌.‌‌SFDC‌‌shall‌‌rectify‌‌any‌‌Defect‌‌within‌‌a‌‌reasonable‌‌period‌‌of‌‌time.‌‌If‌‌such‌‌rectification‌‌                                     
fails,‌ ‌Customer‌ ‌may‌ ‌terminate‌ ‌the‌ ‌respective‌ ‌Order‌ ‌Form‌ ‌provided‌ ‌that‌ ‌SFDC‌ ‌had‌ ‌enough‌ ‌time‌ ‌for‌ ‌curing‌‌the‌‌Defect.‌‌The‌‌                                     
“Refund‌‌or‌‌Payment‌‌upon‌‌Termination”‌‌section,‌‌sentence‌‌and‌‌1‌‌and‌‌sentence‌‌3‌‌shall‌‌apply‌‌accordingly.‌‌If‌‌SFDC‌‌is‌‌responsible‌‌                                     
for‌‌the‌‌Defect‌‌or‌‌if‌‌SFDC‌‌is‌‌in‌‌default‌‌with‌‌the‌‌rectification,‌‌Customer‌‌may‌‌assert‌‌claims‌‌for‌‌the‌‌damage‌‌caused‌‌in‌‌the‌‌scope‌‌                                             
specified‌ ‌in‌ ‌the‌ ‌“Limitation‌ ‌of‌ ‌Liability”‌ ‌section‌ ‌below.‌‌ ‌  

8.5‌ ‌Defects‌ ‌in‌ ‌Title‌.‌ ‌Defects‌ ‌in‌‌title‌‌of‌‌the‌‌Services‌‌shall‌‌be‌‌handled‌‌in‌‌accordance‌‌with‌‌the‌‌provisions‌‌of‌‌Clause‌‌9‌‌“Mutual‌‌                                           
Indemnification”.‌ ‌ 

8.6‌‌Exclusions‌.‌‌Customer‌‌shall‌‌have‌‌no‌‌claims‌‌under‌‌this‌‌Clause‌‌8‌‌“Warranty”‌‌if‌‌a‌‌Defect‌‌was‌‌caused‌‌by‌‌the‌‌Services‌‌not‌‌being‌‌                                           
used‌ ‌by‌ ‌Customer‌ ‌in‌ ‌accordance‌ ‌with‌ ‌the‌ ‌provisions‌ ‌of‌ ‌this‌ ‌Agreement,‌ ‌the‌ ‌Documentation‌ ‌and‌ ‌the‌ ‌applicable‌ ‌Order‌ ‌Forms.‌ ‌ 

9.3‌ ‌Liability‌ ‌resulting‌ ‌from‌ ‌Indemnification‌ ‌for‌ ‌Customers‌ ‌domiciled‌‌in‌‌Germany‌.‌‌The‌‌below‌‌“Limitation‌‌of‌‌Liability”‌‌                             
section‌ ‌shall‌ ‌apply‌ ‌to‌ ‌any‌ ‌claims‌ ‌resulting‌ ‌from‌ ‌this‌ ‌“Mutual‌ ‌Indemnification”‌ ‌section.‌‌ ‌  

10.‌LIMITATION‌ ‌OF‌ ‌LIABILITY‌ ‌FOR‌ ‌CUSTOMERS‌ ‌DOMICILED‌ ‌IN‌ ‌GERMANY‌ ‌ 

10.1‌ ‌Unlimited‌ ‌Liability.‌‌ ‌The‌ ‌Parties‌ ‌shall‌ ‌be‌ ‌mutually‌ ‌liable‌ ‌without‌ ‌limitation‌ ‌ 
(a)‌in‌ ‌the‌ ‌event‌ ‌of‌ ‌willful‌ ‌misconduct‌ ‌or‌ ‌gross‌ ‌negligence,‌ ‌ 
(b)‌within‌ ‌the‌ ‌scope‌ ‌of‌ ‌a‌ ‌guarantee‌ ‌taken‌ ‌over‌ ‌by‌ ‌the‌ ‌respective‌ ‌party,‌ ‌ 
(c)‌in‌ ‌the‌ ‌event‌ ‌that‌ ‌a‌ ‌defect‌ ‌is‌ ‌maliciously‌ ‌concealed,‌ ‌ 
(d)‌in‌ ‌case‌ ‌of‌ ‌an‌ ‌injury‌ ‌to‌ ‌life,‌ ‌body‌ ‌or‌ ‌health,‌ 
(e)‌according‌ ‌to‌ ‌the‌ ‌German‌ ‌Product‌ ‌Liability‌ ‌Law.‌ ‌ 

10.2‌‌Liability‌‌for‌‌Breach‌‌of‌‌Cardinal‌‌Duties‌.‌‌If‌‌cardinal‌‌duties‌‌are‌‌infringed‌‌due‌‌to‌‌slight‌‌negligence‌‌and‌‌if,‌‌as‌‌a‌‌consequence,‌‌                                         
the‌ ‌achievement‌ ‌of‌ ‌the‌ ‌objective‌ ‌of‌ ‌this‌ ‌Agreement‌ ‌including‌ ‌any‌ ‌applicable‌ ‌Order‌ ‌Form‌‌is‌‌endangered,‌‌or‌‌in‌‌the‌‌case‌‌of‌‌a‌‌                                         
slightly‌ ‌negligent‌ ‌failure‌ ‌to‌ ‌comply‌ ‌with‌ ‌duties,‌ ‌the‌ ‌very‌ ‌discharge‌ ‌of‌ ‌which‌ ‌is‌ ‌an‌ ‌essential‌ ‌prerequisite‌ ‌for‌ ‌the‌ ‌proper‌‌                                     
performance‌ ‌of‌ ‌this‌ ‌Agreement‌ ‌(including‌ ‌any‌ ‌applicable‌ ‌Order‌ ‌Form),‌ ‌the‌ ‌parties’‌ ‌liability‌ ‌shall‌ ‌be‌ ‌limited‌ ‌to‌ ‌foreseeable‌‌                                 
damage‌ ‌typical‌ ‌for‌ ‌the‌ ‌contract.‌ ‌In‌ ‌all‌ ‌other‌ ‌respects,‌ ‌any‌ ‌liability‌ ‌for‌ ‌damage‌ ‌caused‌ ‌by‌ ‌slight‌ ‌negligence‌ ‌shall‌ ‌be‌ ‌excluded.‌ ‌ 

10.3‌‌Liability‌‌Cap.‌‌Unless‌‌the‌‌parties‌‌are‌‌liable‌‌in‌‌accordance‌‌with‌‌“Unlimited‌‌Liability”‌‌section‌‌above,‌‌in‌‌no‌‌event‌‌shall‌‌the‌‌                                       
aggregate‌ ‌liability‌ ‌of‌ ‌each‌ ‌party‌‌together‌‌with‌‌all‌‌of‌‌its‌‌Affiliates‌‌arising‌‌out‌‌of‌‌or‌‌related‌‌to‌‌this‌‌Agreement‌‌exceed‌‌the‌‌total‌‌                                           
amount‌‌paid‌‌by‌‌Customer‌‌and‌‌its‌‌Affiliates‌‌hereunder‌‌for‌‌the‌‌Services‌‌giving‌‌rise‌‌to‌‌the‌‌liability‌‌in‌‌the‌‌12‌‌months‌‌preceding‌‌the‌‌                                           
first‌ ‌incident‌ ‌out‌ ‌of‌ ‌which‌ ‌the‌ ‌liability‌ ‌arose.‌ ‌The‌ ‌foregoing‌ ‌limitation‌‌will‌‌not‌‌limit‌‌Customer’s‌‌and‌‌its‌‌Affiliates’‌‌payment‌‌                                     
obligations‌ ‌under‌ ‌the‌ ‌“Fees‌ ‌and‌ ‌Payment”‌ ‌section‌ ‌above.‌ ‌ 

10.4‌ ‌Scope.‌ ‌With‌ ‌the‌ ‌exception‌ ‌of‌ ‌liability‌ ‌in‌ ‌accordance‌ ‌with‌ ‌the‌ ‌“Unlimited‌ ‌Liability”‌ ‌section,‌ ‌the‌ ‌above‌ ‌limitations‌ ‌of‌‌                                   
liability‌ ‌shall‌ ‌apply‌ ‌to‌ ‌all‌ ‌claims‌ ‌for‌ ‌damages,‌ ‌irrespective‌ ‌of‌ ‌the‌ ‌legal‌ ‌basis‌ ‌including‌ ‌claims‌ ‌for‌ ‌tort‌ ‌damages.‌‌The‌‌above‌‌                                       
limitations‌ ‌of‌ ‌liability‌ ‌also‌ ‌apply‌ ‌in‌ ‌the‌ ‌case‌ ‌of‌‌claims‌‌for‌‌a‌‌party’s‌‌damages‌‌against‌‌the‌‌respective‌‌other‌‌party’s‌‌employees,‌‌                                       
agents‌ ‌or‌ ‌bodies.‌ 

12.14 Local‌‌Law‌‌Requirements:‌‌Italy.‌‌‌With‌‌respect‌‌to‌‌Customers‌‌domiciled‌‌in‌‌Italy,‌‌Section‌‌5.2‌‌“Invoicing‌‌and‌‌Payment”,‌‌Section‌‌                                 
5.3‌ ‌“Overdue‌ ‌Charges”,‌ ‌Section‌ ‌5.4‌ ‌“Suspension‌ ‌of‌ ‌Service‌ ‌and‌ ‌Acceleration”,‌ ‌and‌ ‌Section‌ ‌12.2‌ ‌“Anti‌ ‌Corruption”‌ ‌of‌‌this‌‌                                 
Agreement‌ ‌are‌ ‌replaced‌ ‌with‌ ‌the‌ ‌following‌ ‌sections‌ ‌respectively:‌ ‌ 
5.2.‌‌ ‌‌Invoicing‌ ‌and‌ ‌Payment‌‌ ‌  

5.2.1‌ ‌‌Invoicing‌ ‌and‌ ‌Payment.‌ ‌‌Fees‌ ‌will‌‌be‌‌invoiced‌‌in‌‌advance‌‌and‌‌otherwise‌‌in‌‌accordance‌‌with‌‌the‌‌relevant‌‌Order‌‌Form.‌‌                                     
Unless‌ ‌otherwise‌ ‌stated‌ ‌in‌ ‌the‌ ‌Order‌ ‌Form,‌ ‌fees‌ ‌are‌ ‌due‌ ‌net‌ ‌30‌ ‌days‌ ‌from‌ ‌the‌ ‌invoice‌ ‌date.‌ ‌The‌ ‌parties‌ ‌acknowledge‌ ‌that‌‌                                         
invoices‌‌are‌‌also‌‌be‌‌submitted‌‌electronically‌‌by‌‌SFDC‌‌in‌‌accordance‌‌with‌‌the‌‌“Electronic‌‌Invoicing”‌‌section‌‌below‌‌through‌‌the‌‌                                   
Agenzia‌ ‌delle‌ ‌Entrate’s‌ ‌Exchange‌ ‌System‌ ‌(SDI‌‌–‌‌Sistema‌‌di‌‌Interscambio)‌‌and‌‌any‌‌delay‌‌due‌‌to‌‌the‌‌SDI‌‌shall‌‌not‌‌affect‌‌the‌‌                                         
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foregoing‌‌payment‌‌term.‌‌Customer‌‌shall‌‌be‌‌responsible‌‌for‌‌providing‌‌complete‌‌and‌‌accurate‌‌billing‌‌and‌‌contact‌‌information‌‌to‌‌                                 
SFDC‌ ‌and‌ ‌shall‌ ‌notify‌ ‌SFDC‌ ‌of‌ ‌any‌ ‌changes‌ ‌to‌ ‌such‌ ‌information.‌ ‌ 

5.2.2‌‌‌Electronic‌‌Invoicing‌.‌‌The‌‌invoice‌‌will‌‌be‌‌issued‌‌in‌‌electronic‌‌format‌‌as‌‌defined‌‌in‌‌article‌‌1,‌‌paragraph‌‌916,‌‌of‌‌Law‌‌no.‌‌                                         
205‌‌of‌‌December‌‌27,‌‌2017,‌‌which‌‌introduced‌‌the‌‌obligation‌‌of‌‌electronic‌‌invoicing,‌‌starting‌‌from‌‌January‌‌1,‌‌2019,‌‌for‌‌the‌‌sale‌‌                                       
of‌ ‌goods‌ ‌and‌ ‌services‌ ‌performed‌ ‌between‌ ‌residents,‌‌established‌‌or‌‌identified‌‌in‌‌the‌‌territory‌‌of‌‌the‌‌Italian‌‌State.‌‌To‌‌facilitate‌‌                                     
such‌ ‌electronic‌ ‌invoicing,‌ ‌Customer‌ ‌shall‌ ‌provide‌ ‌to‌ ‌SFDC‌ ‌at‌ ‌least‌ ‌the‌ ‌following‌ ‌information‌ ‌in‌ ‌writing:‌ ‌Customer‌ ‌full‌‌                                 
registered‌ ‌company‌ ‌name,‌ ‌registered‌ ‌office‌ ‌address,‌ ‌VAT‌ ‌number,‌ ‌tax/fiscal‌ ‌code‌ ‌and‌ ‌any‌ ‌additional‌ ‌code‌ ‌and/or‌ ‌relevant‌‌                               
information‌ ‌required‌ ‌under‌ ‌applicable‌ ‌law.‌ ‌In‌ ‌any‌ ‌event,‌ ‌the‌ ‌parties‌ ‌shall‌ ‌cooperate‌ ‌diligently‌ ‌to‌ ‌enable‌ ‌such‌ ‌electronic‌‌                                 
invoicing‌‌process.‌‌Any‌‌error‌‌due‌‌to‌‌the‌‌provision‌‌by‌‌Customer‌‌of‌‌incorrect‌‌or‌‌insufficient‌‌invoicing‌‌information‌‌preventing‌‌(a)‌‌                                   
SFDC‌‌to‌‌successfully‌‌submit‌‌the‌‌electronic‌‌invoice‌‌to‌‌the‌‌SDI‌‌or‌‌(b)‌‌the‌‌SDI‌‌to‌‌duly‌‌and‌‌effectively‌‌process‌‌such‌‌invoice‌‌or‌‌(c)‌‌                                             
which,‌‌in‌‌any‌‌event,‌‌requires‌‌SFDC‌‌to‌‌issue‌‌an‌‌invoice‌‌again,‌‌shall‌‌not‌‌result‌‌in‌‌an‌‌extension‌‌of‌‌the‌‌payment‌‌term‌‌set‌‌out‌‌in‌‌the‌‌                                                 
“Invoicing‌ ‌and‌ ‌Payment”‌ ‌section‌ ‌above,‌ ‌and‌ ‌such‌ ‌term‌ ‌shall‌ ‌still‌ ‌be‌‌calculated‌‌from‌‌the‌‌date‌‌of‌‌the‌‌original‌‌invoice.‌‌SFDC‌‌                                       
reserves‌ ‌the‌ ‌right‌ ‌to‌ ‌provide‌ ‌any‌ ‌invoice‌ ‌copy‌ ‌in‌ ‌electronic‌ ‌form‌ ‌via‌‌email‌‌in‌‌addition‌‌to‌‌the‌‌electronic‌‌invoicing‌‌described‌‌                                       
herein.‌ ‌ 

5.2.3‌ ‌‌Split‌‌Payment.‌‌If‌‌subject‌‌to‌‌the‌‌“split‌‌payment”‌‌regime,‌‌Customer‌‌shall‌‌be‌‌exclusively‌‌responsible‌‌for‌‌payment‌‌of‌‌any‌‌                                     
VAT‌‌amount‌‌due,‌‌provided‌‌that‌‌Customer‌‌shall‌‌confirm‌‌to‌‌SFDC‌‌the‌‌applicability‌‌of‌‌such‌‌regime‌and,‌‌if‌‌applicable,‌‌Customer‌‌                                     
shall‌ ‌provide‌‌proof‌‌of‌‌such‌‌VAT‌‌payment‌‌to‌‌SFDC‌‌and,‌‌if‌‌applicable,‌‌Customer‌‌shall‌‌provide‌‌proof‌‌of‌‌such‌‌VAT‌‌payment‌‌to‌‌                                         
SFDC.‌ ‌ 

5.3‌‌‌Overdue‌‌Charges.‌‌‌Subject‌‌to‌‌the‌‌“Payment‌‌Disputes”‌‌section‌‌below,‌‌if‌‌any‌‌invoiced‌‌amount‌‌is‌‌not‌‌received‌‌by‌‌SFDC‌‌by‌‌                                       
the‌‌due‌‌date,‌‌then‌‌without‌‌limiting‌‌SFDC’s‌‌rights‌‌or‌‌remedies,‌‌those‌‌charges,‌‌without‌‌the‌‌need‌‌for‌‌notice‌‌of‌‌default,‌‌may‌‌accrue‌‌                                         
late‌ ‌interest‌ ‌at‌ ‌the‌ ‌rate‌ ‌of‌ ‌1.5%‌ ‌of‌ ‌the‌ ‌outstanding‌ ‌balance‌ ‌per‌ ‌month,‌ ‌or‌ ‌the‌ ‌maximum‌ ‌rate‌ ‌permitted‌ ‌by‌ ‌law‌ ‌(Legislative‌‌                                         
Decree‌ ‌no.‌ ‌231/2002),‌ ‌whichever‌ ‌is‌‌lower‌‌and/or‌‌(b)‌‌SFDC‌‌may‌‌condition‌‌future‌‌subscription‌‌renewals‌‌and‌‌Order‌‌Forms‌‌on‌‌                                   
payment‌ ‌terms‌ ‌shorter‌ ‌than‌ ‌those‌ ‌specified‌ ‌in‌ ‌the‌ ‌“Invoicing‌ ‌and‌ ‌Payment”‌ ‌section‌ ‌above.‌ ‌ 

5.4.‌‌‌Suspension‌‌of‌‌Service.‌‌‌Subject‌‌to‌‌the‌‌“Payment‌‌Disputes”‌‌section‌‌below,‌‌if‌‌any‌‌charge‌‌owing‌‌by‌‌Customer‌‌under‌‌this‌‌or‌‌                                       
any‌‌other‌‌agreement‌‌for‌‌services‌‌is‌‌30‌‌days‌‌or‌‌more‌‌overdue,‌‌(or‌‌10‌‌or‌‌more‌‌days‌‌overdue‌‌in‌‌the‌‌case‌‌of‌‌amounts‌‌Customer‌‌has‌‌                                               
authorized‌ ‌SFDC‌ ‌to‌ ‌charge‌ ‌to‌ ‌Customer’s‌ ‌credit‌ ‌card),‌ ‌SFDC‌ ‌may,‌ ‌without‌ ‌limiting‌ ‌its‌ ‌other‌ ‌rights‌ ‌and‌ ‌remedies,‌‌suspend‌‌                                   
Services‌‌until‌‌such‌‌amounts‌‌are‌‌paid‌‌in‌‌full,‌‌provided‌‌that,‌‌other‌‌than‌‌for‌‌customers‌‌paying‌‌by‌‌credit‌‌card‌‌or‌‌direct‌‌debit‌‌whose‌‌                                           
payment‌‌has‌‌been‌‌declined,‌‌SFDC‌‌will‌‌give‌‌Customer‌‌at‌‌least‌‌10‌‌days’‌‌prior‌‌notice‌‌that‌‌its‌‌account‌‌is‌‌overdue,‌‌in‌‌accordance‌‌                                         
with‌ ‌the‌ ‌“Manner‌ ‌of‌ ‌Giving‌ ‌Notice”‌ ‌section‌ ‌below‌ ‌for‌ ‌billing‌ ‌notices,‌ ‌before‌ ‌suspending‌ ‌services‌ ‌to‌ ‌Customer.‌ ‌ 

12.2‌‌ ‌‌Anti-Corruption.‌‌ ‌  

12.2.1‌‌‌Anti-Corruption‌.‌‌Neither‌‌party‌‌has‌‌received‌‌or‌‌been‌‌offered‌‌any‌‌illegal‌‌or‌‌improper‌‌bribe,‌‌kickback,‌‌payment,‌‌gift,‌‌or‌‌                                   
thing‌ ‌of‌ ‌value‌ ‌from‌ ‌an‌ ‌employee‌ ‌or‌ ‌agent‌ ‌of‌ ‌the‌ ‌other‌ ‌party‌ ‌in‌ ‌connection‌ ‌with‌ ‌this‌ ‌Agreement.‌ ‌Reasonable‌ ‌gifts‌ ‌and‌‌                                       
entertainment‌ ‌provided‌ ‌in‌ ‌the‌ ‌ordinary‌ ‌course‌ ‌of‌ ‌business‌ ‌do‌ ‌not‌ ‌violate‌ ‌the‌ ‌above‌ ‌restriction.‌‌ ‌  

12.2.2‌ ‌Code‌ ‌of‌ ‌Conduct‌ ‌and‌ ‌Organization,‌ ‌Management‌ ‌and‌ ‌Control‌ ‌Model‌. ‌ ‌Customer‌ ‌acknowledges‌ ‌that‌ ‌SFDC‌ ‌has‌‌                             
adopted‌‌an‌‌Organization,‌‌Management‌‌and‌‌Control‌‌Model‌‌pursuant‌‌to‌‌Legislative‌‌Decree‌‌231/2001‌‌to‌‌prevent‌‌crimes‌‌provided‌‌                               
for‌ ‌therein‌ ‌and‌ ‌commits‌ ‌to‌‌comply‌‌with‌‌the‌‌principles‌‌contained‌‌in‌‌the‌‌above‌‌Legislative‌‌Decree‌‌231/2001‌‌and‌‌in‌‌the‌‌SFDC‌‌                                       
Code‌ ‌of‌ ‌Conduct‌ ‌which‌ ‌is‌ ‌available‌ ‌at‌ ‌the‌ ‌following‌ ‌link:‌‌                   
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/compliance%20documents/salesforce-code-of-cond‌
uct.pdf‌.‌‌Customer‌‌also‌‌acknowledges‌‌and‌‌agrees‌‌that‌‌the‌‌violation‌‌of‌‌the‌‌principles‌‌and‌‌the‌‌provisions‌‌contained‌‌in‌‌Legislative‌‌                                   
Decree‌‌231/2001‌‌and‌‌in‌‌the‌‌SFDC‌‌Code‌‌of‌‌Conduct‌‌by‌‌Customer‌‌may‌‌entitle‌‌SFDC,‌‌based‌‌on‌‌the‌‌severity‌‌of‌‌the‌‌violation,‌‌to‌‌                                           
terminate‌ ‌this‌ ‌Agreement‌ ‌for‌ ‌cause‌ ‌as‌ ‌set‌ ‌out‌ ‌in‌ ‌Section‌ ‌11.3(i)‌ ‌above.‌ ‌ 

12.15 Local‌ ‌Law‌ ‌Requirements:‌ ‌Spain.‌ ‌‌With‌ ‌respect‌ ‌to‌ ‌Customers‌ ‌domiciled‌ ‌in‌‌Spain,‌‌in‌‌the‌‌event‌‌of‌‌any‌‌conflict‌‌between‌‌any‌‌                                     
statutory‌ ‌law‌ ‌in‌ ‌Spain‌ ‌applicable‌ ‌to‌ ‌Customer,‌ ‌and‌ ‌the‌ ‌terms‌‌and‌‌conditions‌‌of‌‌this‌‌Agreement,‌‌the‌‌applicable‌‌statutory‌‌law‌‌                                     
shall‌ ‌prevail.‌ ‌ 
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